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Introduction 
 
 
 

Welcome to Silver Top - an equal opportunity organisation. 
 
Founded in 1936 by a group of taxi operators seeking to pool their resources in a co- 
operative to buy fuel, tyres and other necessities, Silver Top Taxi Service rapidly attracted 
many taxi operators and became a substantial fleet in Melbourne. 

 
The co-operative became an unlisted public company in 1992 and was acquired by  
Gange Corporation in 2003, who have been involved in the taxi industry since the 
1850’s. 

 
These instructions on communications procedures and the network rules are designed to 
provide the best possible taxi service to our booking service clients and a fair and equitable 
distribution of taxi bookings to all taxis. 

 
All taxi owners and drivers, on making application to join the company agree to be bound by 
the General Rules and Regulations of the Company. These may change from time to time 
as circumstances change. They shall apply to every Taxi Owner who operates a taxi in the  
Silver Top Taxi Service Pty. Ltd, and to every driver who drives a taxi in the service. 

 
It is most important that service levels and standards be maintained so that we retain and 
expand our large booking service client base for the benefit of all drivers. Silver Top has 
always been a market leader and has pioneered many innovations within the taxi industry; it 
is a company you can be proud to associate with. 

 
Should you have any difficulties in understanding the procedures or the rules, there are people 
at our training facilities to help you and you are welcome to attend refresher courses at the 
times they are scheduled. 

 
Once again, welcome to Silver Top, we hope your time with us is pleasant and rewarding. 

 

 
 

 
Kevin Gange  Andrew Gilmartin 
Chairman  General Manager  
 

 

 
 

Please Note: 
 
Words importing the singular number include the plural number and vice versa. 
Words importing the masculine gender also include the feminine gender. 
Words importing persons include corporations or other business entities. 
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STRUCTURE OF RULES 

PART 1 - GENERAL 

 

1. Title & Layout 
 

1.1 These are the Rules of the Silver Top Taxi Service Pty. Ltd. operating as an 
Accredited Network Services Provider. 

1.2 For ease of understanding, these rules are divided into Parts and therein are 
divided and numbered according to rules, sub-rules and clauses. 

 

2. Purpose of Rules 
 

The purpose of these Rules is to declare, promote and enforce standards of 
service, operational performance, skill and behaviour by drivers and affiliates and 
as well— 

(a) provide taxi services of world-class standard to booking service clients 
(b) ensure a consistent quality of Network service to booking service clients 
(c) improve passenger and driver safety 
(d) ensure equitable and orderly use of the Communications Network by drivers 

(e) maximise the productivity and resultant revenues of drivers and affiliates 
(f) enhance and maintain the reputation and skill of drivers 
(g) safeguard the rights, status and independence of drivers and affiliates as 

bailees and bailors respectively. 
 

3. Definitions 
 

3.1. A number of terms used in these Rules have particular meanings.  Those words 
and their meanings are— 

 
affiliate means a taxi-cab operator who has entered into an OA with the NSP to receive 

services from the NSP in respect of taxi-cabs 
affiliated taxi-cab means a taxi-cab the subject of an operator agreement with the NSP 
associated taxi-cab means a taxi-cab, whether an affiliated taxi-cab or not, associated 

with an affiliate 
bail means the right to use a taxi-cab under a contract of bailment 
bailment (contract of) means a contract for conferring on a driver the right to use a taxi- 

cab as bailee driver 
board means the board of directors of the NSP 

booking (time booking) means a booking that is specified for a certain time 
booking means an offer to hire a taxi-cab lodged with the booking service operated by 

the NSP by a prospective hirer for dispatch to a taxi-cab driver willing and able to 
complete the contract of hire 

DA means a network access agreement between an accredited driver and the NSP. 
Directorate means the Victorian Taxi Directorate 

driver alarm means a device fitted to a taxi-cab to enable the driver when under duress 
to summon assistance 

driver liaison manager means the officer of the NSP responsible for driver relations 
driver means a taxi-cab driver who has entered into a Driver Agreement (DA) with an 

accredited NSP to use the services provided by the NSP. 
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EFTPOS  means  the  prescribed  fare  payment  scheme  known  as  Electronic  Funds 
Transfer at Point of Sale 

licence holder means a person who holds a licence to operate a taxi-cab whether as a 

licence holder in the first instance or as an assignee 
log-on means to connect to the Network by the communications mobile data terminal in 

a taxi-cab 
M12 means the code for the duress signal 'passenger threatening violence, please 

monitor me' 
M13 means the code for the duress signal 'driver under attack, help needed immediately' 
mobile communications equipment means all the equipment installed in a taxi-cab for 

the purpose of transmitting to and receiving data from the premises of the NSP 
via the ether under licence of the Australian Communications Media Authority 

Network means processes, systems and functions of the NSP for receiving phone 

bookings and dispatching them to taxi-cabs 
Network Procedures Manual means the manual of instructions of use of the Network 

issued to drivers and affiliates by the NSP 
NSP means the entity Silver Top Taxi Service Ltd acting as an accredited Network 

Services Provider. 
OA means an affiliation agreement between an accredited taxi-cab operator and the 

NSP. 
official notice board means the notice board located at the registered office of the NSP 

in a position accessible to drivers and affiliates, or the NSP website that is publicly 
accessible. 

optional fare payment scheme has the meaning given in rule 54 
owner-driver means a person who carries on the occupation of taxi driver in a taxi-cab 

in respect of which the person is the licence-holder 
prescribed fare payment scheme has the meaning given in rule 54 
prescribed payment has the meaning given in rule 54 
prescribed voucher has the meaning given in rule 54 

privacy agreement means an agreement to abide by the Victorian Taxi Industry Privacy 
Code that contains an indemnity by the data user indemnifying the data provider 

privacy code means the Victorian Taxi Industry Privacy Code approved by the Victorian 
Privacy Commissioner under the Data Protection Act 1999 (Vic) to safeguard the 
privacy of drivers' records 

quality control officer means any person appointed a quality control officer by the 

board for the purpose of these rules 
scheme provider means the corporation or government agency that manages  a 

prescribed fare payment scheme 
service  mark  includes  a  trade  mark,  service  mark,  logo,  and  without  limiting  the 

generality of the foregoing includes any matter which may be protected under the 
Trade Marks Act 1995 

Shift Manager  means the most senior  officer on duty at the NSP in the course of a 
shift 

shift means the sequence of consecutive hours during which, if the driver is a bailee, the 
driver is in possession of the vehicle, or if an owner/driver, the driver is carrying 
out the functions of a taxi-driver 

subscriber means any person who subscribes to these rules under a DA or OA with the 

NSP 
taxi-cab means a taxi-cab the subject of an OA between the NSP and an affiliate 
transactions card has the meaning given in rule 54 
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4. Application of Rules 
 

4.1 These Rules are the rules referred to in— 
(a) the DA between the driver and the NSP, and 
(b) the OA between the operator and the NSP— 

signed by a subscriber as a driver and/or an operator. 
4.2  A subscriber is bound by these rules whenever the subscriber— 

(a) has the management or use or is in charge of a taxi-cab; 
(b) is on any premises of the NSP; 
(c) is carrying out any duty or activity arising out of or associated with the use of— 

(i) a taxi-cab 
(ii) the Network 
(iii) adriver agreement, and/or 

(iv) operator agreement. 
 

5. Amendments to Rules 
 

5.1       The board may amend these Rules from time to time to ensure the Rules remain 
relevant to their purpose and any amendment shall be part of these Rules and 
read accordingly. 

5.2       An amendment has no effect unless the board gives seven days notice to drivers 
of a proposed amendment by displaying full details of the amendment on the 
official notice board of the NSP. 

5.3       Notwithstanding sub-rule 5.1 an amendment to the Network Procedures Manual 
may take affect on 48 hours notice if the notice is given by— 

(a) proclamation on the official notice board of not less than 48 hours, and 
(b) by broadcast each hour for not less than 48 hours. 

 

DEEMED RULES 
 

6. Legislation 
 

6.1. The  following  Acts  and  Regulations  are  incorporated  in  these  Rules  and  are 
hereinafter called 'deemed rules'—. 

(a) legislation governing road users— 

(i) The Road Safety Act 1986 (Victoria) 
(ii) The Road Safety (Traffic) Regulations 1988 (Victoria) 
(iii) The Road Safety (Vehicles) Regulations 1988 (Victoria) 

(b) legislation concerning taxis, taxi drivers and licence holders— 
(i) The Transport Act 1983 (Victoria) 
(ii) The Transport (Taxi-Cab) Regulations (2007) (Victoria) 

(c) legislation governing attitudes and behaviour towards persons— 
(i) The Equal Opportunity Act 1995 (Victoria) 
(ii) The Sex Discrimination Act 1984 (Commonwealth) 
(iii) The Disability Discrimination Act 1992 (Commonwealth) 
(iv) The Racial Discrimination Act 1975 (Commonwealth); 
(v) Racial and Religious Tolerance Act 2001 (Victoria) 

(d) legislation affecting taxi subscribers in the workplace and taxi users— 
(i) The Occupational Health & Safety Act 2004 (Victoria); 
(ii) Accident Compensation Act 1985 (Victoria); 
(iii) Accident Compensation (Workcover Insurance) Act 1993 (Victoria); 
(iv) Workplace Relations Act 1996 (Commonwealth) 
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(e) legislation governing privacy— 
(i) The Data Protection Act 1999 (Victoria); 

(f) legislation affecting fair trading— 
(i) The Fair Trading Act 1985 (Victoria). 

6.2. Subject to Rule 7, a subscriber who, when bound by these Rules, commits any 
offence under 'deemed rules' may be dealt with in the same manner as if the 
subscriber breached any other rule of these Rules. 

6.3. Lack of knowledge of the provisions of deemed rules is no defence in disciplinary 
proceedings under these Rules. 

 

MANUALS 
 

7. Network Procedures Manual 
 

7.1 The NSP shall have a Network Procedures Manual for the use of subscribers. 
7.2 The Network Procedures Manual shall deal with— 

procedures for the use of the Network by drivers, 
procedures for the use of the driver alarm system, and 
any other matters concerning the Network as the board determines. 

7.3 The Network Procedures Manual is incorporated in and forms part of these Rules. 
7.4 The board may amend the Network Procedures Manual from time to time and any 

amendment shall be deemed to be a part of these Rules and read accordingly. 
7.5 A breach of any procedures laid down in the Network Procedures Manual is a 

breach of these rules. 
 

SUBSCRIBER DATA-BASE 
 

8. Right of NSP to Make Records 
 

8.1 The NSP—- 
(a) may make, retain, manage and dispose of any record concerning a driver the 

NSP believes necessary for the purposes of these Rules; and 
8.2 A quality control officer may access and use the record of any driver whenever 

necessary for the purposes of these Rules. 
 

9. Access to Affiliates' Records 
 

9.1  If an affiliate applies to the NSP for a copy of the affiliate's record and— 
(a) the application is made on the prescribed form, if any, and 
(b) accompanied by the prescribed fee, if any— 

the NSP shall give the affiliate a copy of the record. 

9.2  The NSP may decline to give an affiliate a copy of the affiliate's record if to do so 
would be deleterious to any action against the affiliate the NSP has at law. 

 

10. Access to Records by Drivers 
 

10.1  If a driver applies to the NSP for a copy of the driver's record, and— 
(a) the application is made on the prescribed form, if any, and 
(b) accompanied by the prescribed fee, if any— 

the NSP shall give the driver a copy of the record. 
10.2  The NSP may decline to give the driver a copy of the record if to do so would be 

deleterious to any action at law the NSP has in respect of the driver. 
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11. Access to Records by Other Parties 
 

11.1 The Directorate shall have access to a subscriber's record. 
 

 
 

INDEMNITY 
 

12. Indemnity 
 

A driver or affiliate whose record is disclosed to an authorised party in accordance with 
these Rules hereby indemnifies and holds indemnified the NSP from any loss whatsoever 
incurred by the NSP in consequence of such disclosure. 

 

 
 

SERVICE MARKS & COMPETITION 
 

13. Property in Marks 
 

The service marks of the NSP are and remain at all times the property of the NSP. 
 

14. Unauthorised Use of Marks 
 

14.1 Except where the use of a service mark has been approved by the board on 
approved uniform or in respect of the livery of a taxi-cab, a subscriber must not— 

(a) wear on any item of apparel 
(b) fit to any vehicle 
(c) include in any advertisement or 

(d) otherwise display or use— 
any service mark of the NSP unless the subscriber has the written permission of 
the board. 

14.2 Where an agreement between a subscriber and the NSP is terminated for any 
reason, the subscriber shall surrender to the board any item bearing the NSP's 
service mark. 

 

15. Misrepresentation of a Service Mark 
 

15.1  In this rule 'Network' includes any scheme or arrangement  for broadcasting to a 
taxi-cab details of prospective hirers, whether or not the Network is registered with 
or authorised by the Directorate. 

15.2  A subscriber who, without the permission of the board first had in writing, uses a 
taxi-cab bearing the service marks of the NSP to provide services to— 

(a) another Network, or 
(b) to clients directed to the subscriber by another Network— 

is in breach of these rules. 
15.3 Nothing in these rules or in any contract or agreement shall diminish or otherwise 

affect the right of the NSP to seek recompense from a subscriber or other person 
who passes off or who uses contrary to these rules the service marks of the NSP. 

15.4 A subscriber who otherwise passes off the service marks of the NSP is in breach 
of these rules. 

15.5 A subscriber who in any way aids and abets the passing off of service marks of 
the NSP is in breach of these rules. 
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PUBLIC STATEMENTS 
 

16. Public Statement & Representations 
 

16.1  A subscriber must not make any statement for publication by the media— 
(a) on behalf of the NSP or 
(b) in respect of any matter concerning the NSP— 

without the written authority of the board. 
16.2  A subscriber must not while wearing or in any way displaying a service mark of 

the NSP— 
(a) appear in any advertisement, 
(b) in any promotion or campaign, 
(c) pose for any photo or film to be used in any media report or publicity 

campaign, 
(d) endorse any enterprise, product or activity, other than by a personal 

endorsement of the services of the NSP made to a passenger or hirer— 
unless the subscriber has first received the permission of the board in each 
instance. 

16.3 A subscriber must not use or allow to be used a taxi-cab bearing a service mark 
of the NSP— 

(a) in any advertisement, 
(b) in any promotion or campaign, or 

(c) film for public viewing— 
without the written permission of the board. 

 

STATUS OF SUBSCRIBERS 
 

17. Bailees & Bailors 
 

Nothing whatsoever in these rules affects the status of drivers and affiliates as bailees 
and bailors so provided under a contract of bailment for the use of a taxi-cab. 



 

PART 2 - DRIVERS 
 
 
 

DRIVERS CODE OF CONDUCT 
 

18. Application 
 

18.1      In  this  Part,  ‘driver’  includes  an  affiliate  commonly  known  in  the  taxi 
industry as an owner/driver whenever the affiliate is driving a taxi-cab for hire. 

18.2 The provisions of this Part comprise the Drivers Code of Conduct. 
18.3     A driver in charge of a taxi-cab who breaches the Drivers Code of Conduct 

is in breach of these Rules. 
18.4     Nothing in this Part excuses or exempts a driver from complying with any 

other rule of these Rules applicable to the driver as a driver or subscriber. 
 

19. Assistance to Passengers 
 

19.1  When a prospective hirer carrying luggage approaches a taxi-cab within 
view of the driver, the driver must— 

(a) alight from the taxi-cab, 

(b) greet the hirer, and 
(c) load the luggage into the boot of the taxi-cab. 

19.2  If a hirer has luggage on-board a taxi-cab the driver must at the termination 
of the hiring assist the hirer to— 

(a) unload the luggage from the taxi-cab, by 
(b) placing the luggage on the nearest curbside. 

 

20. Pick-Up 
 

When a driver arrives at the place specified in a booking for the commencement of 
a hiring the driver shall alight from the taxi-cab and make personal contact with the 
hirer unless the driver has reasonable cause to remain in the taxi-cab or is so 
directed by the Network. 

 

21. Post-Hire Search 
 

At the conclusion of each hiring the driver must peruse the interior of the taxi-cab 
for— 

(a) lost property, 

(b) discarded refuse or rubbish— 
and remove same. 

 

22. Small Children 
 

22.1 In this rule— 
(a) 'departure adult' means the adult who delivers a child to a driver for 

unaccompanied travel, 
(b) 'receiving adult' means the adult to whom the child is to be delivered 

when the taxi-cab reaches its destination, 
(c) 'responsible person' means a person apparently over the age of 14 

years, 
 

 
 

Version 04/2012 
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(d)    'unaccompanied child' means one or more children apparently under the 
age of 10  years carried in a taxi-cab in which the driver is the only adult 
or responsible person present. 

22.2  A driver must not undertake a journey with an unaccompanied child unless 
prior to the commencement of the hiring the driver ascertained from the 
departure adult— 

(a) the departure adult's name, address and phone number, 
(b) how and by whom the fare is to be paid, 
(c) the destination address to which the child is to be delivered, 
(d) the name, address and phone number of the receiving adult. 

22.3 The driver must ask the departure adult to seat an unaccompanied child in 
the taxi-cab and fit the child with a seat-belt. 

22.4 Upon arrival at the destination specified by the departure adult— 
(a) if the receiving adult is present—the driver shall personally deliver the 

child to the receiving adult; 
(b) if the receiving adult is not present, and another adult able and willing 

to take charge of the child is not present—the driver shall contact the 
Network and request further instructions. 

22.5 If for any reason a driver carrying an unaccompanied child is out of range 
and thus unable to raise the Network to request further instructions in 
respect of Rule 22.4(b), the driver shall— 

(a) take the child to the nearest police station, and 
(b) as soon as the driver returns to range, notify base accordingly. 

22.6 A  driver  carrying  an  unaccompanied  child  shall  not  stop  or  otherwise 
interrupt the journey for any reason except— 

(a) to comply with any law or regulation, or 
(b) to seek assistance for the child. 

22.7 Under no circumstances whatsoever shall a driver— 
(a) abandon or otherwise leave an unaccompanied child at any place at 

which the receiving adult or a responsible person is not present, 
(b) refuse to, or delay handing over the child to the receiving adult because 

of any dispute as to payment of the fare. 
22.8 Where a journey in respect of an unaccompanied child terminates at any 

place other than immediately outside the door of the destination premises, 
the driver shall accompany the child to the front door of the premises. 

 

 
23. Uniforms 

 

23.1      In this rule 'approved uniform' means the uniform specified and registered 
by the NSP with the Victorian Taxi Directorate as the mandatory apparel for 
all drivers in accordance with Regulation 25 of the Transport (Taxi-Cab) 
Regulations 1994. 

23.2 The driver must ensure the approved uniform worn by the driver is clean, 
and that both shirt and trousers, or shirt and skirt or slacks, as the case 
may be, are pressed. 

23.3     A driver whose religious convictions require the driver to wear a particular 
style  of  head-dress  normally  worn  by  persons  of  the  same  religious 
convictions if they were otherwise attired in uniform may wear that religious 
head-dress provided the driver is otherwise attired in the approved uniform 
of the NSP. 
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23.4     A  driver  must  not  wear  upon  approved  uniform a  religious  or  political 
device,  badge,  slogan,  or  form of  communication not approved  by the 
board. 

23.5 A driver who— 
(a) has  completed  a  First  Aid  Certificate  of  a  recognised  first  aid 

organisation, or 
(b) any other award, service medal or decoration awarded by the Crown— 

may wear the relevant designation of such award on approved uniform in 
the manner in which it is normally worn on uniform. 

25.6 Under  the  provisions  of  regulation  32  (4)  of  the  Transport  (Taxi-Cab) 
Regulations  2005,  the  approved  uniform  for  the  driver  of  any  taxi-cab 
affiliated with Silver Top Taxi Service Ltd is as follows:- 

 

 
 

1.  Shirt Colour: Blue 
Other detail: White for Silver Service 

 
2.  Trousers Colour: Blue or black 

Other detail: No jeans 
 

3.  Shorts Colour: Blue walk shorts 
Other detail: Worn with knee length socks 

 
4.  Jumper/Jacket Colour: Blue 

 

 
 

5.  Shoes Colour: Black 
Other detail: Business shoes 

 
6. Taxi Depot Identification 

 
“Silver Top Taxis” embroidered on epaulettes 
“Silver Top Taxis Silver Care” embroidered on epaulettes 

“Silver Top Taxis Silver Service” embroidered on epaulettes 
“Silver Top Taxis” embroidered on front upper of jumper 

 

 
 

6.  Tie Navy blue (optional) 
 

7.  Variations on 
above 

Hot Weather: Blue walk shorts as set out above 
Cold Weather: Blue jumper or jacket as set out 
above 



1
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24. Elderly or Disabled Passengers 
 

24.1  Where a passenger in a taxi-cab is elderly or has a disability which restricts 
the passenger's movement to and from the taxi-cab, the driver shall--- 

(a) ask the passenger if the passenger requires assistance, 
(b) and if the passenger answers in the affirmative, assist the passenger--- 

(i) into and out of the taxi-cab, and where appropriate, 
(ii) from or to the door of the pick-up or drop-off address. 

24.2  Unless a booking is a time booking, the driver must not turn on the meter 
until the driver has made contact with the hirer and confirmed that the hiring 
has commenced. 

 

25. Right to Quiet Enjoyment 
 

25.1  A driver in a taxi-cab carrying passengers must not— 
(a) consume any food or beverage, 
(b) leave in the ashtray of a taxi-cab any cigarette residue or substance. 

25.2 A driver in a taxi-cab carrying passengers must not without the passengers 
consent use or play any— 

(a) entertainment radio 
(b) tape-recorder, 
(c) disc player, 
(d) or other entertainment device. 

 

26. Importuning Passengers 
 

26.1  Except as provided in this Rule, a driver of a taxi-cab that is hired must 
not— 

(a)  attach to the taxi-cab, whether internally or externally, any sign not 
approved by the Secretary in accordance with the Regulations, 

(b)  display in the taxi-cab any— 
(i)  religious symbol, or 
(ii) any political symbol other than the Australian national flag or coat 

of arms 
(c) promote or advance by word, deed or display any political or religious 

cause, 
(d) distribute or display any— 

(i) religious or political material, or 

(ii)  commercial advertisement whatsoever not approved by the board, 
(e) offer for sale or solicit any patronage in respect of any product or service 

not approved by the board 
(f) carry in the taxi-cab any sexually explicit material 
(g) conduct any collection of monies for any cause not approved by the 

board, 
(h) alienate or seek to alienate by any means any client of the Network to 

another Network or otherwise injure the custom or trade of the NSP. 
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27. Offensive Behaviour 
 

A driver, whilst in control of a taxi-cab, or attired in uniform, must not—- 
(a) use indecent, obscene, violent or abusive language 
(b) threaten or use intimidating language, 

(c) make sexist or sexual remarks or innuendo to, or 
(d) sexually harass— 

any Silver Top client, other taxi user or passenger, NSP employee or officer, or 
Network employee or officer, or any member of the public. 

 

28. Mandatory Requisites 
 

A driver in a taxi-cab must be in possession of— 
(a) sufficient cash to enable the driver to make change where necessary, 

and 
(b) a current edition of the NSP designated street directory. 

 

NETWORK ACCESS AND USE 
 

29. Use of Network 
 

29.1  Where in the course of using the taxi-cab the driver elects to use the 
Network the driver shall use the Network in the manner set forth in the 
Network Procedures Manual. 

29.2 A breach of any rule of the Network Procedures Manual is a breach of 
these rules. 

29.3 The Network manual may be varied from time to time as the board directs 
and any variation thereto takes effect at the time stipulated by the board 
being not less than 48 hours after the variation was notified on the NSP 
notice board. 

 

30. Bookings 
 

30.1 The driver is free to accept or reject any booking offered to the driver by the 
Network and applicable to the class or type or taxi-cab at the time of offer 
driven by the driver. 

30.2 Once a driver has accepted a booking, the driver is bound to complete the 
booking subject to these Rules. 

30.3 A driver who elects to accept a booking does so under the following 
conditions— 

(a) the booking may be withdrawn at any time by the Network and the 

Network shall not be bound to ascribe any reason for so doing; 
(b) no compensation whatsoever is payable by the NSP to a driver in 

respect of a cancelled booking however the Network may if the 
Network Procedures Manual so provides substitute another booking for 
the cancelled booking or otherwise give the driver priority in respect of 
a future booking; 

(c) where a booking is withdrawn the driver shall not proceed to attempt to 
effect any contract of hire in respect of that booking without the express 
permission of the Network; 

(d) a driver who accepts a booking must, if the booking matures into a 
contract of hire, collect from the Silver Top client the booking fee 
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specified in the Schedule of Fares and Tariffs, in addition to any fare 
due to the driver. 

 

31. Contracts of Hire 
 

31.1  'Contract of hire' means an agreement between a hirer and the driver of a 
taxi-cab for the hire of the taxi-cab. 

31.2 Where a driver who accepts a booking attends at the place specified in the 

booking as the pick-up location, the driver does so for the purpose of enabling 
the prospective hirer to treat or negotiate for the hire of the taxi- cab. 

31.3 If the prospective hirer agrees to hire the taxi-cab the contract of hire is 
between the driver and the hirer and is subject to the conditions laid down 
in the following instruments— 

(a) in the Transport Act 1985 
(b) the Transport (Taxi-Cab) Regulations 1994 made under the 

aforementioned Act, 
(c) the Conditions of Licence pertaining to the taxi-cab, 
(d) these Rules, and 
(e) any additional terms and conditions agreed between the driver and the 

hirer which are not contrary to the foregoing instruments. 
31.4 If the prospective hirer— 

(a) declines for any reason to proceed with a contract of hire, or 
(b) cannot within a reasonable time be located at the pick up location 

the driver shall notify the Network forthwith. 
31.5 A driver who accepts a booking in respect of a hiring and who, without 

reasonable cause, fails to carry out that hiring in accordance with details 
notified in the booking or any variance thereof made by the hirer is in 
breach of these rules. 

 

32. Compliance with Operations Directions 
 

32.1     In this rule 'operational direction' means a lawful instruction by the Network 
Shift Manager given via the Network for the purpose of facilitating the 
operation of the Network. 

32.2     Subject to this rule a driver or class of drivers who is issued an operations 
direction by a Network Shift Manager must comply with that direction if, 
having regard to road, weather and workplace conditions, it is safe to do so. 

32.3     A driver who cannot for reasons of safety or for other good reason comply 
with a direction must inform the Network Shift Manager as soon as 
practicable of the circumstances which prevented the driver from complying 
with the direction. 

32.4 A driver— 
(a) who fails to promptly comply with an operational direction without good 

cause, or 
(b) who  wilfully  obstructs,  hinders, impedes  or  otherwise  frustrates  the 

efficient operation of the Network— 
is in breach of these rules. 
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33. Personal Identification Number (PINs) 
 

33.1 In this Rule, 'PIN' means personal  identification number issued by the 
Network to a driver to enable access to the Network. 

33.2 A driver must not— 

(a) disclose the driver's PIN to another person 
(b) use another driver's PIN 
(c) allow another person to operate a taxi-cab that has been logged-on to 

the Network via the driver's PIN. 
33.3 A driver must immediately inform the Shift Manager at the NSP if the 

driver— 
(a) becomes aware of the PIN of another driver 
(b) suspects that another person has knowledge of the driver's PIN 
(c) believes another person is driving a taxi-cab logged-on to the Network 

via the driver's PIN. 
33.4 Whenever a taxi-cab is logged-on to the Network, the driver to whom the 

log-on PIN was issued by the NSP— 
(a) shall be deemed to be the driver of the taxi-cab for all disciplinary 

purposes under these Rules 
(b) unless the driver proves to the satisfaction of the board that the driver 

could not reasonably in all the circumstances be held responsible for 
any breach the subject of disciplinary proceedings. 

33.5 Failure to log-off the Network at the end of a shift shall not be reasonable 
grounds for the purposes of sub-rule 33.4. 

 

34. Working Language 
 

All voice and visual transmissions on the Network shall be made in the English 
language. 

 

35. Equipment Ownership & Control 
 

35.1  In  this  rule,  ‘equipment’  means  the  mobile  communications  equipment 
installed in the taxi-cab. 

35.2 The equipment remains the property of the NSP at all times. 
35.3  A driver or operator in possession of a taxi-cab must not— 

(a) install 
(b) remove 
(c) repair 
(d) modify or alter 

(e) interfere with— 
Silver Top equipment or allow another person to do so without the express 
authority of the owner of the mobile communications equipment. 

 

36. Devices to Defeat the Network System 
 

A driver in charge of a taxi-cab must not be in possession of any device capable 
of defeating, foiling, transmitting false signals, or changing the order or status of 
allocation of bookings by the Network, or otherwise interfering with the operation 
of the Network. 
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SPECIAL EVENTS & VENUES 
 

37. Definitions 
 

In this Part— 
(a) 'taxi supervisor' means a person authorised by the NSP, or the Victorian 

Taxi Association Inc, or the Victorian Taxi Directorate to assist or direct 
drivers in attendance at a special event and includes a major venue 
operator in respect of a major venue controlled by the operator; 

(b) 'special  event'  means  a  public  spectacle  or  gathering  at  which  taxi 
supervisors are on duty at ranks servicing the event; 

(c) 'major venue' means a venue whether on public or private land at which 
taxis are standing or plying for hire under the supervision of taxi 
supervisors. 

 

38. Lawful Directions 
 

38.1 A driver at a special event or major venue— 
(a) must not abuse or use indecent language to a taxi supervisor, 
(b) must not hinder or obstruct a taxi supervisor, 
(c) must obey the lawful directions of a taxi supervisor. 

38.2 A driver at a major venue serviced by a rank on private property— 
(a) is there at the invitation of the owner of the property and must adhere to 

the lawful direction of any agent, attorney, or servant of the owner. 
(b) must— 

(i) load at and depart the venue according to any procedure laid 
down by the taxi supervisor on duty at the venue, 

(ii) leave the major venue immediately, or as soon as is practicable, if 
required to do so by a taxi supervisor on duty at the venue, 

(iii) follow the lawful instructions of the owner or the servants of the 
owner while at the venue. 

 

OCCUPATIONAL HEALTH & SAFETY 
 

39. Driver Alarm System 
 

39.1 Whenever a driver takes charge of a particular taxi-cab for the first time, the 
driver must ascertain from the affiliate the exact location of each driver 
alarm device fitted in the taxi-cab. 

41.2 At the commencement of a shift a driver must— 

immediately log-on to the Network and 
(a)  remain logged-on throughout the period— 

(i) is working the vehicle, or 
(ii) absent from the vehicle for— 

A. meal breaks or 
B. rest periods or 

C. temporarily any other reason. 
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40. Alarm Codes & Signals 
 

40.1      A driver to whom a passenger behaves aggressively or threatens violence 
shall as soon as practicable signal M12 to the Network in the manner 
specified in the Operating Procedures Manual. 

40.2 A driver who— 
(a) is attacked, or 

(b) suspects a passenger is about to attack the driver— 
shall signal M13 to the Network immediately it is practicable to do so in the 
manner specified in the Network Procedures Manual. 

 

41. Responding to Driver Alarms 
 

41.1 In this Rule— 
(a) 'receiving driver' means a driver who is notified via the Network that 

another driver has signalled M13; 
(b) a 'signalling driver' is the driver who sends an M13 signal. 

41.2 A driver who— 
(a) receives an M13 signal via the Network, and 

(b) is vacant, and 
(c) is within what the driver believes to be reasonable reach of the known 

location of the driver who transmitted the M13 signal— 
may proceed to the location of the signalling driver and may, to the extent 
that it is safe and lawful to do so, render assistance to the signalling driver. 

41.3  A driver proceeding to the location of a driver who has signalled M13 
must— 

(a) proceed with all due caution, care and regard for the safety of other 
road users, 

(b) adhere to the Road Safety Act 1986 and attendant regulations. 
 

42. False Alarms 
 

A driver who without reasonable cause signals an M13 is in breach of these Rules. 
 

43. Debriefing 
 

43.1 A driver who signals M13 shall, if required by the Shift Manager, as soon as 
practicable having regard to the welfare of the driver— 

(a) report to the Shift Manager for a debriefing interview, and/or 
(b) make a written report on the form provided by the NSP of the 

circumstances of the M13 signal. 
45.2 A driver must be given a copy of any report concerning an M13 signal made 

by the driver. 
 

44. Weapons 
 

A driver  must not carry in the cabin of a taxi-cab— 
(a) a weapon, or 
(b) an item capable of being used as a weapon unless the item is normally 

required for the ordinary performance of the occupation of taxi-cab 
driver. 
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45. Bookings 
 

45.1 A driver must not accept a booking unless— 
(a) the driver is able to reach the place designated in the booking as the 

pick up location in the time allowed, and 
(b) the driver is able to reach the pick up location in the time specified while 

driving in a manner which has full regard to the need to drive safely in 
respect of— 
(i) the provisions of the Road Safety Act 1986 and attendant 

regulations, 
(ii) current road and weather conditions 
(iii) the welfare of other road users 
(iv) any other factors which a cautious, professional driver ought to 

have regard to for the purpose of avoiding an accident or injury to 
the driver or another person. 

45.2 Where a driver has accepted a booking and before the time allowed for the 
hiring to commence— 

(a) there occurs a change in weather conditions 
(b) the driver encounters unforeseen road conditions, or 

(c) any other factor arises which will prevent the driver effecting the hiring 
at the specified time while complying rigorously with the provisions of 
the Road Safety Act 1986— 

the driver shall immediately notify the Network and request an extension of 
time. 

45.3 A driver who requests an extension of time in accordance with and for the 
reasons specified this Rule shall not be penalised in any way whatsoever. 

45.4 Nothing  whatsoever  in  these  Rules  authorises,  permits,  encourages, 
incites, allows, condones, sanctions, or in anyway whatsoever shall be read 
to induce or excuse, any breach of the Road Safety Act 1986 by a driver. 

 

46. Torches 
 

For the purposes of the Occupational Health & Safety Act 1985, a driver who has 
bailed a taxi-cab between sunset and sunrise shall carry a torch of sufficient 
power to assist passengers to and from the taxi-cab. 

 

47. Central Locking 
 

Where--- 
(a) a taxi-cab fitted with central locking is plying for hire between the hours 

of sunset and sunrise, 
(b) the driver must keep the central locking device activated so that the 

doors of the taxi-cab are locked--- 
and the driver is thereby able to control entry to the taxi-cab. 

 

48. Safety Dress 
 

Whenever a driver is on duty— 
(a) between the hours of sunset and sunrise, or 
(b) in inclement weather, and 

(c) is outside the taxi-cab— 
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the driver may wear as the outer garment of approved uniform an approved 
safety vest designed to illuminate the driver to other road users. 

 

49. Taxi-cab Breakdown 
 

If a taxi-cab breaks down in the course of a shift the driver must notify the Network 
immediately. 

 

TRAINING & PROFESSIONAL DEVELOPMENT 
 

50. Mandatory Driver Retraining Programs 
 

A driver who in any period of 12 consecutive months or such lesser period as is 
determined by the board— 

(a) is the subject of two or more complaints by passengers as to the driver's 
lack of skill, personal behaviour or appearance, or 

(b) who signals three or more M13 signals, or 
(c) who is sanctioned howsoever on three or more occasions for breaches 

of these Rules, or 
(d) who otherwise indicates, in the opinion of the board, that the driver may 

be assisted by further training— 
must, if required to do so by the board, attend a retraining program conducted 
by or under the auspices of the NSP. 

 

51. Professional Briefing 
 

A driver shall, if required to do so by the board, attend--- 
(a) any general briefing of drivers of the NSP conducted by the NSP, or 
(b) any particular briefing for classes of drivers of which the driver is a 

member--- 
provided that the board shall give the driver not less than 7 days notice of the date, 
place  and  time  at  which  the  general  briefing  or  particular  briefing  is  to  be 
conducted. 

 

FAIR TRADING - PRESCRIBED FARE PAYMENT SCHEMES 
 

52. Definitions 
 

In this part— 
‘prescribed fare payment scheme’ means any scheme for the payment 

of fares which the licence holder— 
(a) has an agreement with the NSP for the encashment of prescribed 

vouchers, and 
(b) has agreed with the driver to reimburse the driver for the full face value 

on presentation of a prescribed voucher issued by a hirer under the 
scheme, and 

(c) advertises on the exterior of the taxi-cab as a fare payment scheme 
which may be used to pay for a hire of the taxi-cab, or 

(d) which an affiliate is bound to accept under the conditions of licence; 
‘prescribed payment’ means a valid, bona fide payment for a fare made 

under a prescribed fare payment scheme; 
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‘prescribed voucher’ means valid written acknowledgment issued by the 
hirer or on behalf of the hirer of a prescribed payment made to or for the 
benefit of a driver, and if required on acknowledgment, signed by the hirer 
‘transactions card’ means a card issued by the promoter of a prescribed 
fare payment scheme and used by a hirer to effect a prescribed payment; 
‘optional fare payment scheme’ means any fare payment that is neither 
legal tender nor a prescribed fare payment scheme. 

 

53. Prescribed Fare Payment Schemes 
 

53.1  If a hirer offers to pay for a hire by a prescribed payment, the driver must 
do all reasonably possible to effect the prescribed payment. 

53.2  Nothing in these rules requires a driver to accept any prescribed payment 
which is invalid for any reason including— 

(a) fraud 
(b) the hirer’s authority to participate in the prescribed payment scheme has 

been cancelled or suspended 
(c) failure of the hirer to sign the prescribed voucher, where the voucher 

includes a space for the signature of the hirer, or otherwise complete the 
prescribed voucher 

(d) if the hirer refuses to initial any alteration the hirer has made to the 
prescribed voucher 

(e) any other reason that would prevent the driver from being able to encash 
the voucher. 

 

54. Optional Fare Payment Schemes 
 

Nothing whatsoever in these rules prevents the driver, at the driver’s discretion, 
accepting any other form of lawful payment for a hiring PROVIDED THAT if the 
payment is made other than in legal tender the driver shall make his or her own 
arrangements to encash same. 

 

55. Prevention of Fraud 
 

An affiliate must not present to the NSP cashier for encashment a prescribed voucher 
unless it was authorised by a hirer of a taxi-cab for which the affiliate holds a taxi-cab 
licence. 



 

PART 3 - AFFILIATES 
 

 
 

GENERAL 
 

56. Affiliates 
 

Nothing in this Part affects the obligation of an affiliate, whether as a driver or 
subscriber, elsewhere contained in these rules. 

 

SERVICES 
 

57. Services Offered by NSP 
 

57.1  The services offered by the NSP in respect of the Network are— 
(a) to receive from general public bookings for affiliated taxi-cabs 
(b) to broadcast those bookings to affiliated taxi-cabs logged-on to the 

Network 
(c) to allocate bookings among those drivers able and willing to accept 

them. 
57.2 The services offered by the NSP in respect of driver safety are— 

(a) to monitor affiliated taxi-cabs while logged on to the network for any 
signal from a driver that he fears for his safety, 

(b) if a driver activates his duress alarm: 
(i) to notify other drivers and, where appropriate, 
(ii) the police. 

57.3 The services offered by the NSP in respect of financial services are— 
(a) to keep an account in the name of the affiliate in the books of the 

NSP 

(b) to receive, aggregate and present for payment to scheme providers 
prescribed vouchers tendered by hirers as payment or part-payment 
of hire of the affiliate's taxi-cab; 

(c) to pay the proceeds, less— 

(i) any NSP service fees or charges, and 
(ii) the amount of any prescribed voucher not honoured for any 

reason by the scheme provider— 
to the affiliate's account with the NSP; 

57.4 The services offered by the NSP in respect of drivers— 
(a) to maintain a data-base of drivers whose conduct may be injurious to 

the business of the affiliate, 
(b) to refer to affiliates drivers looking to bail taxi-cabs, 
(c) to carry out induction courses for new drivers referred to affiliates for 

work, 
(d) to investigate the conduct of drivers the subject of complaints. 
(e) to assist in the resolution of disputes between drivers and affiliates. 

 
 
 
 
 
 
 
 
 
 
 
 

Version 04/2012 
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NETWORK 
 

58. Network Procedure - Guarantees Void 
 

Nothing whatsoever in— 
(a) these rules or 
(b) in any agreement or contract signed by the affiliate with the NSP— 

(i) is intended to contain or contains, or infers any guarantee of 
supply of bookings to any taxi-cab, or 

(ii) obliges or binds a subscriber to accept any booking notified to 
the taxi-cab by the Network. 

 

SUSPENSION FROM SERVICES 
 

59. Right to Suspend Services 
 

59.1 The board or its delegated officers may suspend services to a taxi-cab in 
accordance with this rule. 

59.2 Services may be suspended in any of the following circumstances— 
(a) if the driver of the taxi-cab has committed any breach of these rules 

for which a taxi-cab driven by the driver may be suspended from 
service under these Rules, 

(b) if the affiliate commits any breach of these rules for which the penalty 
is suspension of services to the taxi-cab, 

(c) if an affiliate bails a taxi-cab to a driver who has been suspended 
from the network under these rules. 

59.3 Where a taxi-cab is suspended from the Network under this rule the NSP 
shall keep the taxi-cab connected to the driver alarm system offered via 
the Network unless the board notifies the affiliate to the contrary. 

 

60. Collective Suspension 
 

If an affiliate has management of more than one taxi-cab, the NSP may 
suspend services to all taxi-cabs under the management of the affiliate if— 

(a) any monies due to the NSP by the affiliate remain unpaid after the 
due date for payment thereof. 

(b) the affiliate fails to comply with any rule in respect of more than one 
taxi-cab under the management of the affiliate. 

 

61. Affiliate Under Suspension Bound by Rules 
 

An affiliate is bound by these rules notwithstanding that the affiliate or any taxi- 
cab associated with the affiliate is suspended. 

 

SERVICE STANDARDS 
 

62. Service Standards 
 

62.1  An affiliate who breaches the service standards of the NSP is in breach 
of these Rules and may be dealt with accordingly. 

62.2  An affiliate is in breach of the service standards of the NSP whenever a 
taxi-cab associated with the affiliate is logged-on to the Network in any of 
the following circumstances— 

(a) the subscriber driving the taxi-cab is not in the approved uniform of 
the NSP; 

(b) the taxi-cab not in full livery; 
(c) the taxi-cab is mechanically defective; 
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(d) the driver of the taxi-cab is not in possession of the current edition 
of a street directory specified by the NSP; 

(e) the bodywork of the taxi-cab is not in full repair; 
(f) the taxi-cab is being driven by a person, other than an owner-driver, 

who is not authorised to use the taxi-cab; 
(g) if, without reasonable cause, the taxi-cab is not logged-on to the 

Network and actively working between the hours and on the days 
specified in the Conditions of Licence. 

 

OPERATIONAL AND RESEARCH DATA 
 

63. Affiliate Must Complete Returns 
 

63.1  In this Rules 'return' means any form or other means of capturing data 
required to be submitted by an affiliate, duly completed, to the NSP 

63.2  An affiliate must provide the NSP with such data in respect of the 
affiliate's taxi operations as — 

(a) will enable the NSP to comply with any request or demand from the 
Victorian Taxi Directorate for data in respect of the NSP's operations 
and affiliates; 

(b) is required by the NSPto advance the interests of the NSP and its 
affiliates; or 

(c) in the opinion of the NSP will advance the taxi industry in Victoria or 
elsewhere in Australia. 

63.3 Where an affiliate fails to complete and submit to the NSP, 
(a) any return, 
(b) by the date specified in the return— 

63.4 any taxi-cab or cabs associated with the affiliate may be suspended from 
the Network until such time as the NSP receives the return, duly 
completed. 

 

64. Publication of Data 
 

Where the NSP publishes, or contracts to be published on its behalf, any data 
submitted to it by an affiliate, the data may only be published in collective form 
which does not, either directly or indirectly, identify the affiliate. 

 

VEHICLES 
 

65. Scheduled Inspections 
 

65.1  In this rule 'scheduled inspection' means an inspection of a taxi-cab 
carried out by the NSP at such frequencies or times notified in advance to 
the affiliate. 

65.2  A taxi-cab shall be presented by the affiliate for inspection in accordance 
with the inspection schedule published by the NSP from time to time. 

 

66. Incidental Inspections 
 

If a taxi-cab is— 
(a) involved in an accident, or 

(b) has been the subject of two or more breakdown notifications to the 
NSP in any period of thirty consecutive days, or 

(c) has not downloaded 10 or more bookings over any continuous period 
of five days, or 
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(d) was the subject of a notice under the Road Safety Act 1986 
prohibiting the use of the taxi-cab until inspected by any officer 
authorised to do so under that Act— 

the taxi-cab must be presented to the NSP for inspection on demand of a 
quality control officer 

 

67. Livery 
 

67.1  A taxi-cab must be fitted out in the full livery of the NSP registered with 
the Victorian Taxi Directorate including— 

(a) door badges 

(b) dome light, and 
(c) specified notices. 

67.2 Each item of livery shall be in good repair. 
67.3  An affiliate is in breach of these rules if the affiliated taxi-cab— 

(a) is not fitted out in full livery, or 
(b) any item of livery fitted to the taxi-cab is not in good repair. 

67.4 A taxi-cab in breach of this rule shall be suspended from service and not 
reinstated until inspected and passed for service by a quality control 
officer. 

 

SERVICES MARKETING 
 

68. NSP Marketing Materials 
 

An affiliate must ensure that there is in the taxi-cab at all times— 
(a) fitted to the dashboard of the taxi-cab 

(i) an approved device for dispensing to hirers NSP business 
cards, and 

(ii) the dispenser contains a sufficient supply of NSP business 
cards at all times; and 

(b) such other NSP marketing brochures and items as the NSP 
determines from time to time and which is approved by the Secretary 
of the Department of Infrastructure. 

 

OCCUPATIONAL HEALTH & SAFETY 
 

69. Driver Alarm System 
 

An affiliate must not allow a driver to take charge of a particular taxi-cab for the 
first time unless the affiliate shows the driver— 

(a) each and every driver alarm fitted in the taxi-cab, and 

(b) the manner in which each alarm is activated. 
 

70. Suspension Not to Affect Alarm 
 

Where a taxi-cab is suspended from the Network for any reason, the suspension 
shall not affect the driver alarm connection to the taxi-cab supplied by the 
Network. 

 

71. Equipment 
 

An affiliate must not allow a driver to take charge of a taxi-cab unless prior to 
taking charge of the taxi-cab the driver— 

(a) inspected the taxi-cab, and 
(b) completed a tick and cross report on— 

(i) any damage to the surface condition of the taxi-cab, 
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(ii) any damage to the condition of the seats, and 
(iii)  whether or not there is in the taxi-cab at the time— 

A. a spare tyre, 
B. a wheel brace, 
C. jack, and 

D. jack handle. 
 

72. Driving Skills & Competency 
 

72.1  An affiliate must not permit a driver to drive a taxi-cab controlled by the 
affiliate unless the affiliate has— 

(a) tested the driver's driving ability, 
(b) sighted the driver's current--- 

(i) Victorian drivers licence 
(ii) taxi drivers accreditation, and 

(c) confirmed with the NSP that the driver has signed a DA with the NSP. 
72.2  For the purpose of this Rule possession of— 

(a) a Victorian drivers licence, or 
(b) a taxi drivers accreditation— 

is not to be taken as sufficient indication of the current level of the driver’s 
occupational driving skills. 

 

MANDATORY NOTIFICATION 
 

73. Drivers 
 

If any of the following events occur in respect of an accredited driver, the affiliate 
shall notify the NSP records officer as soon as is practicable after the event— 

(a) the affiliate becomes aware of any deficiency in the driver’s driving 

skills or customer relations skills, 
(b) if the driver is involved in an accident in any taxi-cab associated with 

the affiliate, 
(c) the driver has been the subject of a complaint by a passenger, 
(d) the driver's licence or taxi drivers accreditation is cancelled, 

suspended or revoked, 
(e) a taxi-cab driven by the driver incurs any unexplained damage, 
(f) the affiliate deducts from the driver's bond any sum exceeding $50.00 

as payment for unexplained disappearance of equipment from an 
affiliated taxi-cab, 

(g) the driver submits for encashment any prescribed voucher that has 
been uttered or rejected on account of suspected fraud. 

 

PROFESSIONAL  DEVELOPMENT 
 

74. Taxi Management Certificate 
 

If the board so requires, an affiliate who at the time of adoption of this Rule— 
(a) has less than three years experience— 

(i) as a licence holder, or 

(ii) as an assignee, or 
(iii) in the management of a taxi-cab, and 

(b) does not hold a Taxi-Cab Management Certificate or equivalent 
qualification awarded by examination of an approved course of 
studies— 
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shall, at the election of the board, complete the Taxi-Cab Management 
Certificate course or equivalent training program and provide evidence of 
having done so, either— 

(c) before acceptance as an affiliate, or 
(d) within 12 months following the date of affiliation. 

 

75. Annual Affiliates Briefing 
 

Where--- 
(a) the board elects to hold an annual briefing of affiliates, and 
(b) the board declares the annual briefing to be an annual general 

briefing--- 
every affiliate of the NSP shall attend thereat. 

 

DEALINGS IN LICENCES 
 

76. Notice of Intention to Transfer Licence 
 

Where in respect of an affiliated taxi-cab, an affiliate intends to— 
(a) transfer the licence, or 
(b) assign the licence, or 

(c) cancel or terminate an assignment— 
the affiliate must give thirty days notice to the NSP prior to the sale, 
assignment or cancellation, as the case may be. 

 

FINANCIAL MANAGEMENT 
 

77. Affiliation Account 
 

77.1  Upon the introduction of this Rule the NSP shall open an account, 
hereinafter called the affiliate's account, under the name of the affiliate in 
the books of the NSP. 

77.2 The account shall be conducted as provided for in these Rules. 
 

78. Payments into the Account 
 

78.1  The affiliate shall pay into and maintain sufficient funds in the account to 
ensure that any monies due and payable to the NSP are available for 
transfer to the NSP's account on the date specified for payment. 

78.2  The following monies due to the affiliate shall, subject to the NSP's lien, 
also be paid into the account— 

(a) the net proceeds of all vouchers lodged by the affiliate with the NSP 
for encashment after deduction of— 

(i) any vouchers disallowed by a credit provider, 
(ii) any service fee to which the NSP is entitled under these rules, 
(iii) any other deduction the NSP may make under these rules; 

(b) any other monies due and payable by the NSP to the affiliate from 
time to time. 

 

79. Deductions from the Account 
 

The affiliate hereby authorises and instructs the NSP to deduct from the account 
and pay to the credit of the NSP the following amounts as and when they become 
due— 

(a) periodic fees as determined from time to time by notice to the affiliate, 
(b) payments in respect of taxi supplies purchased by the affiliate from the 

NSP, 
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(c) payments in respect of services supplied to the affiliate by or on 
behalf of the NSP, 

(d) any fines or other financial penalties imposed on the affiliate under 

these rules and not otherwise paid by the affiliate, 
(e) any other payments the affiliate has contracted to make to the NSP 

from time to time, 
(f) any amount not exceeding $50 in any consecutive 12 months which 

the NSP shall levy on the affiliate, in common with all other affiliates of 
the NSP, for the purposes of funding any activity necessary to 
enhance, safeguard or promote— 
(i) the right of the licence holder to carry on the business of taxi 

operator, 
(ii) the status of taxi operators as bailors and taxi drivers as 

bailees, 
(iii) in any other way protect the rights of subscribers. 

 

80. Lien 
 

The NSP shall have a lien on any monies of the affiliate in the possession of the 
NSP and may apply such monies to settlement of any debt incurred by the 
affiliate in respect of the NSP. 

 

81. Encashment of Prescribed Vouchers 
 

81.1  This rule applies whenever the NSP elects to provide encashment 
facilities to one or more affiliates or classes of affiliates of the NSP. 

81.2 Nothing in this rule obliges the NSP to offer encashment services to an 
affiliate. 

81.3 An affiliate who desires to use the NSP's encashment service must lodge 
the prescribed vouchers with the NSP cash office not more than thirty 
days after the date on which the prescribed vouchers were made out by 
the hirer. 

81.4 The NSP shall be entitled to reject any prescribed voucher at its sole and 
absolute discretion without being obliged to ascribe any reason for doing 
so. 

81.5 A prescribed voucher lodged for encashment— 

(a) must be collated so that if more than one prescribed voucher is 
lodged at the same time, all prescribed vouchers drawn on the same 
scheme provider are grouped separately from prescribed vouchers 
drawn on other scheme providers, 

(b) must be completed in full, 
(c) must be written on the stationery provided by the scheme provider on 

whom the prescribed voucher is drawn, 
(d) must bear the stamp of the affiliate on the back of the prescribed 

voucher, 
(e) must not have been altered unless each alteration is signed by the 

hirer who made out the prescribed voucher, 
(f) must not be submitted more than thirty days after the date on which 

the prescribed voucher was drawn, 
(g) must be legible, 
(h) must be drawn on a scheme provider listed in the NSP's current list of 

scheme providers, 
(i) must have been drawn by the hirer of a taxi-cab associated with the 

affiliate. 
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82. Affiliate to Bear Cost of Disallowed Prescribed Vouchers 
 

If an approved provider refuses to honour a prescribed voucher drawn on it, the 
face value of the prescribed voucher, and any costs incurred in dishonouring the 
prescribed voucher, shall be borne by the affiliate who presented the prescribed 
voucher for encashment. 

 

83. Factoring 
 

Where an affiliate seeks expedited encashment of prescribed vouchers, the 
NSP shall be entitled to charge a service fee not exceeding the rate calculated 
by the board expressed as a percentage of the face value of the prescribed 
vouchers for which expedited encashment is approved. 

 

TERMINATION OF AFFILIATION 
 

84. Thirty Days’ Notice 
 

Where an affiliate seeks to disaffiliate one or more affiliated taxi-cabs, the 
affiliate shall give thirty days’ notice of disaffiliation. 

 

85. Effective Disaffiliation 
 

Notwithstanding any other rule of this part, disaffiliation shall not take effect 
until— 

(a) all livery items and equipment of the NSP and or its contractors are 
removed from the vehicle in respect of which disaffiliation is proposed 
and are returned to the NSP, 

(b) any money owed to the NSP by the affiliate in respect of the affiliated 
vehicle is paid to the NSP. 
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PART 4 - ENFORCEMENT 
 

 
 

COMPONENTS 
 

86. Disciplinary Structure 
 
 

86.1 This Part 4 applies to all subscribers including affiliates (where relevant). 
 

86.2 The objectives of this Part 4 are: 
 

(a) to provide for agreed disciplinary measures and liquidated damages for 
breaches of these rules to facilitate the efficient operation of the Network 
and to avoid the cost and inconvenience for both parties of legal action; 

(b) to assist in the orderly and equitable dispatch of taxi bookings through 
the Network; and 

(c) to protect the name and reputation of the NSP. 

 
86.3 The disciplinary system provided by the NSP in this Part 4 has the 

following enforcement and adjudication elements—- 
(a) quality control officers 
(b) the board 

(c) appeals committee. 
 

86.4 Each element shall be of the form and shall have the powers detailed in 
this Part 4. 

 

87. Penalties 
 

87.1 The penalties which may be imposed by the NSP on subscribers in 
accordance with this Part are— 

(a) formal reprimand 
(b)    suspension or part suspension from the Network 

(c) a combination of (a) and (b) 
(d) rescission of access to the Network or affiliation (i.e. Dismissal from 

the Service). 
 

87.2 Penalties shall be incurred and inflicted as provided for in this Part 4. 
 

87.3 In addition to the penalties set out in clause 87.1, the NSP may, by written 
notice to a subscriber, require that the subscriber pay to the NSP any 
monies received by the subscriber as a result of overcharging a fare, 
whether or not the overcharging was deliberate (the Overcharged Sum). 
If the NSP demands payment of the Overcharged Sum from a subscriber, 
and it is not paid within 14 days, the NSP will be entitled to sue the 
subscriber for recovery of the monies in a Court of competent jurisdiction. 

 

88. Liquidated Damages 
 

88.1 If a subscriber breaches clause 93 of these rules by committing any 
infringement, the NSP may direct that the subscriber pay liquidated 
damages to NSP in an amount determined by the NSP but not exceeding 
$500.00. 
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QUALITY CONTROL OFFICERS 
 

89. Appointment 
 

89.1  The board may appoint as many quality control officers as the board 
believes are necessary for the purposes of these Rules. 

89.2  A quality control officer may be appointed on a— 
(a) permanent 
(b) casual or 
(c) temporary basis 

89.3 whether full-time or part-time. 
89.4 Unless the board otherwise directs, the following personnel are quality 

control officers by virtue of their relationship with or to the NSP— 
(a) the Shift Manager in charge of the Network at any time 
(b) the General Manager. 

89.5 The board may organise and manage quality control officers and their 
activities in any manner the board sees fit that is compatible with these 
Rules. 

 

90. Powers 
 

A quality control officer has the power— 
(a) in respect of complaints— 

(i) to initiate a complaint in respect of any breach of these rules by 

a subscriber, 
(ii) to investigate any complaint against a subscriber, 
(iii)      to require a subscriber to attend an interview for the purpose of 

investigating a complaint concerning the subscriber, 
(iv)      to refer a complaint to the quality control officer's superior for a 

decision, 
(v) to dismiss a complaint that is frivolous, 
(vi) to impose a penalty, and 
(vii)     to direct that the subscriber pay liquidated damages pursuant to 

clause 88.1 of these rules. 
(b) when acting as Shift Manager— 

(i) to issue an operational direction under these rules; 

(ii)      where  suspension  is  authorised  by  any    of  these  rules,  to 
suspend  from  the  Network  any  driver  whose  conduct  is  in 
breach of that rule or those rules; 

(c) in respect of inspections— 
(i)       to require a subscriber to present a taxi-cab then under the 

subscriber's control to the NSP for inspection, 
(ii)      to  require  a  driver  to  attend  at  the  NSP’s  premises  for 

inspection of uniform, 
(iii)      to  require  a  driver  to  attend  at  the  NSP’s  premises  with  a 

current copy of the NSP prescribed street directory; 
(d) in respect of additional duties— 

(i)       to do any other duty in respect of subscribers as the board may 
determine from time to time as necessary for the purpose of 
these rules. 

 

91. Obligations 
 

91.1 A quality control officer investigating a complaint— 
(a) must keep adequate notes of his or her investigation 
(b) must not threaten, intimidate or abuse a subscriber 
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(c) must not deal with a subscriber in any circumstances which would 
give rise to an actual or apparent conflict of interest in respect of— 
(i) the duty of the quality control officer to enforce these rules, and 

(ii) any personal relationship the quality control officer has with a 
subscriber in respect of whom the quality control officer is 
investigating a complaint. 

91.2 A quality control officer must at all times act impartially, dutifully, and 
honestly. 

 

APPEALS 
 

92. Right of Appeal 
 

92.1 A subscriber may appeal any decision of a quality control officer to the 
Appeals Committee. 

92.2 An appeal must be lodged within 7 business days of a decision. 
92.3  A subscriber who intends to appeal  the decision of a quality control 

officer must give notice to the General Manager that he/she wishes to 
appeal, and the General Manager will then advise a time and date that 
the appeal will be heard. 

92.4 Lodgement of an appeal must be accompanied by a $150.00 deposit as 
well as payment of any imposed liquidated damages. The deposit will be 
refunded when and if the appellant appears at the appeal hearing. 

 

 
 

INFRINGEMENTS 
 

93. Prescribed Maximum Penalties. 
 

93.1 If a subscriber commits any of the infringements proscribed by this 
clause 93, the NSP may do either or both of the following: 

 
(a) impose a penalty on the subscriber as set out in clause 87, but not 

exceeding the Maximum Penalty specified in this clause 93; and 
(b) require the subscriber to pay liquidated damages as set out in 
clause 88. 

 

 
 

93.2 Infringement: Improper signalling over radio (for example,  swearing or 
making indecent remarks over the radio on a query channel: 
Maximum Penalty: Dismissal from the Service. 

93.3 Infringement: Improper use of radio (for example, wasting air time on a 
query channel or making unnecessary radio signals) 
Maximum Penalty: Dismissal from the Service. 

93.4 Infringement: Picking up another mobiles job: 
Maximum Penalty: Dismissal from the Service. 

93.5 Infringement: Illegally or falsely signalling a pick-up of passenger(s): 
Maximum Penalty: Dismissal from the Service. 

93.6 Infringement: Overcharging a fare. 
Maximum Penalty: Dismissal from the Service and recovery of the 

Overcharged Sum pursuant to clause 87.3. 
93.7 Infringement: Conduct detrimental to the efficiency of the Service 

(CDES): 
Maximum Penalty: Dismissal from the Service. 
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93.8 Infringement: Poor public relations (PPR) (for example, refusal to carry 
a folding wheelchair, a guide dog, or rude and unnecessary comments to 
passenger(s). 
Maximum Penalty: Dismissal from the Service. 

93.9 Infringement: Refusing a fare. 

Maximum Penalty: Dismissal from the Service. 
93.10 Infringement: Failure to notify a “No Job”. 

Maximum Penalty: Dismissal from the Service. 
93.11 Infringement: Falsely declaring a “No Job”. 

Maximum Penalty: Dismissal from the Service. 
93.12 Infringement: Failure to cover a radio booking after acceptance. 

Maximum Penalty: Dismissal from the Service. 
93.13 Infringement: Excessive time to cover booking (ETTC) (Prevailing traffic 

conditions taken into account). 
Maximum Penalty: Dismissal from the Service. 

93.14 Infringement: Falsification of a T.S.O. docket: 
Maximum Penalty: Dismissal from the Service. 
(Any such matter may be referred to the Police). 

93.15 Infringement: Handing out business cards or promotional material not 
endorsed by the NSP. 
Maximum Penalty: Dismissal from the Service. 

93.16 Infringement: Driver out of uniform: (S7). 
Maximum Penalty:  Car denied radio work until cleared at the 

premises of the NSP. 
93.17 Infringement: Driving a dirty car or car in unsatisfactory condition: (S14). 

Maximum Penalty:  Car denied radio work until cleared at the 
premises of the NSP. 

93.18 Infringement: Fitting and or using  any device designed to foil, 
impede, hinder, defeat or obstruct the proper operation of 
communication equipment 
installed in any Silver Top Taxi. 
Maximum Penalty: Dismissal from the Service. 

This infringement will be deemed to have also been committed by the 
owner of the vehicle where he or she was aware of the existence of such 
a device. 

 
93.19 Infringement: Driving engaged without taxi meter turned on. 

Maximum Penalty: Dismissal from the Service. 

93.20 Infringement: When working any Silver Top taxi the radio/mobile data 
terminal and eftpos terminal must be operational for the duration of any 
shift. 
Maximum Penalty:  Car denied radio work until cleared at the 

premises of the NSP. 
93.21 Infringement: Driving a Silver Top Taxi for hire with a Notice of 

Unroadworthiness attached: 
Penalty: Immediately barred from being issued with radio bookings 
until the notice is removed by the relevant authority. Continued 
infringement of this regulation shall incur a maximum penalty of dismissal 
from the Service. 

93.22 Infringement: Disclosing a PIN number to another person. 

Maximum Penalty: Dismissal from the Service. 
93.23 Infringement: Using the PIN number of another person. 

Maximum Penalty: Dismissal from the Service. 
93.24 Infringement: Coercing or attempting to coerce another person into 

disclosing his or her PIN number. 
Maximum Penalty: Dismissal from the Service. 
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93.25 Infringement: Turning on taxi meter to indicate contact with passenger 
for job taken when no contact has been made. 
Maximum Penalty: Dismissal from the Service. 

93.26 Infringement: Turning off taxi meter to gain a higher plot position when a 
hiring is still in progress: 
Maximum Penalty: Dismissal from the Service. 

93.27 Infringement: Failure to notify change of Registration number within 7 
days. 

Maximum Penalty: Dismissal from the Service. 
 

94. Recovery of Liquidated Damages 
 

94.1 The quality control officer that imposes a claim for liquidated damages 
must set the date by which the amount of liquidated 

damages is to be paid. 

94.2 Where an amount of liquidated damages is not paid by the due date, the 
subscriber shall incur the following suspension until the amount of liquidated 
damages is paid— 
(a) if the subscriber is an affiliate—Network facilities shall be suspended 

to every taxi-cab for which the affiliate has a contract of affiliation with 
the NSP, 

(b) if the subscriber is a driver—his or her accreditation shall be 
suspended. 

94.3 An amount imposed under these rules shall be a debt owed to the NSP 
by the subscriber and shall, if not paid by the due date, be 
recoverable in the ordinary manner provided by law. 
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PART 5 – NETWORK PROCEDURES MANUAL 
 

INTRODUCTION 
The MTData in-vehicle computer comprises a 7½” WVGA touch screen with integrated 
microphone, wireless keypad and speaker which are all connected to the mobile dispatch 
controller unit.  The control unit includes an inte GPS receiver and provides both PMR and NextG 
communications back to the dispatch centre. 

 
The touch screen is a high-temperature unit designed 
for in-vehicle use.  It is used to display information to 
the driver and to select options and enter data as 
required. 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: MTData screen and keypad. 

The wireless keypad is designed to allow for the easy 
and fast selection of options and entry of data. Any 
function which can be performed via the touch- 
screen can also be done using the keypad.  The 
keypad   includes   numbered   keys   0-9,   *,   #, 
▲,,▼, and OK buttons, plus six coloured option 
buttons.     These  coloured  buttons  are  used  to 
access the corresponding options which are 
displayed on the touch-screen. 

 

 
 

Each keypad is electronically matched to its Mobile Dispatch Controller unit.  It is not 
possible to swap keypads between vehicles without first mating the keypad with the MDC 
unit. 

 

 

The integrated hands-free microphone is used when you are communicating by voice with the 
call centre.   The speaker is used to produce audible alerts when bookings are received or 
there is a status change which affects the vehicle/driver.   It is also used when you are 
communicating by voice with the call centre. 

 

USE OF NAVIGATION SYSTEM 
The MTData System includes the option of navigation guidance to addresses.  The information 
provided by the navigation system should only be used as a guide to assist a driver.   The 
navigation system may not always provide the best or most appropriate route and is no substitute 
for a drivers’ local knowledge. 

 

GENERAL OPERATING INSTRUCTIONS 
To power on the unit, press the [OK] button on the keypad.  The unit will power on and start 
loading its application program.  This will take approximately 45 seconds and will display the 
driver terms and conditions screen once it is complete. 

 
The keypad is battery powered and has a range of approximately 50 metres, but will vary 
depending on the number of obstructions in its communications path.   Its internal batteries 
charge when it is placed in its specially designed cradle.  When the keypad’s internal batteries 
are running low it will generate a low battery alarm to warn the user to return the keypad to its 
cradle for charging.  When a key is pressed it will beep to signify the message has been received 
by the control unit. 
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95. Display Controls 
 

The screen includes a number of buttons which 
can  be  used  to  adjust  the  display  totsuit  the 
ambient light conditions.  The buttons left to right are: 

 
The [Full Brightness] control sets the display to 
full brightness. 

 
The [Increase Brightness] control increases the 
display brightness. 

 
The [Decrease Brightness] control decreases the 

display brightness.                                                                         
Figure 2: Screen controls.

 
 

 
 
The [Automatic Brightness] control allows the screen to automatically adjust its brightness 
setting based on the ambient light conditions. 

 
The [Query PTT] button can be used as a push-to-talk (PTT) button when on the query 
channel. 

 
The [Power On/Off] button is used to switch the unit and screen on, but only the screen off. 
To depower the unit fully, the appropriate menu option must be selected. 

 
 

96. Status LED 
 

When the Status LED is green it indicates the display is in auto-brightness mode. Pressing the 
“Automatic Brightness Control” button puts it in this mode.   The screen will start up in this 
mode automatically. 

 
If the user manually changes the brightness using either the “Full Brightness”, “Increase 
Brightness” or “Decrease Brightness” controls, then the LED will change to orange to indicate it 
is in manual brightness control mode. 

 
Once it is in manual mode, the “Automatic Brightness Control” button needs to be pressed to 
return it to auto-mode. 

 

97. Cleaning & Maintenance 
 

It is important to remove fuses before any electrical or panel beating work is performed on the 
vehicle. 

 
The touch screen surface should be kept free of dust, dirt or any other foreign material. Presence 
of any of these can affect the screen's optical properties, as well as possibly scratching the 
surface, causing permanent damage. 

 

 

It is very important the touch screens are NOT cleaned with chemical cleaners as these 
will cause permanent damage to the screens.  Only special touch screen cleaning wipes 
should be used to clean the screens. 

 

 

Maintenance  and  servicing  (including  de-installation  and  re-installation)  of  the  MTData 
equipment must only be performed by authorized service agents. 
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SCREEN LAYOUT 
The MTData screen is divided into three functional 
areas as shown. 

 
The  option  buttons  are  used  to  access  system 
features and navigate through the various menus. 

 
The status line provides important status 
information to assist the driver. 

 
The  display  area  is  used  to  show  operational 
information such as bookings, maps and statistics. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3: Screen layout. 
 

98. Status Line Information 
 

The status line provides a range of information designed to assist the user.  An example status 
line is shown in Figure 4. 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 4: Status line. 
 

 
Reading left to right; the information included in the status line is as follows: 

 
Vehicle Number: The number or call-sign used to identify the vehicle. 
Time: The current time provided by the GPS receiver. 
Vehicle Status: The current vehicle status (logged off, logged on, plotted, GPS, 

booked or picked up). 
Radio Signal Indicator: The radio signal indicator will display in green (R) if radio is 

working, red (R) if it is not. 
NextG Signal Indicator: The NextG signal indicator will display in green (S) if NextG is 

working, red (S) if it is not. 
GPS Indicator: The GPS indicator will display in green (G) if GPS is working, red 

(G) if it is not. 
Received Data Counter: The received data counter will count between 0 and 9 and will 

increment each time the unit receives a valid data message from 
the system. 

Transmitted Data Counter: The transmitted data counter will count between 0 and 9 and will 
increment each time the unit transmits a data message to the 
system. 

Cover Jobs Indicator: The cover jobs indicator is displayed when there are cover jobs 
available which have not yet been displayed to the driver. 

Messages Indicator: The messages indicator is displayed when there are any unread 

messages for the driver. 
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SYSTEM FUNCTIONS 
 

 
The Main Menu provides the following options: 

 
Plot: Allows the user to plot on to a rank/area to receive bookings. 
Cover: Displays holding work located in the vicinity of the vehicle. 

Stats: Displays statistical information for each zone such as the number of vehicles 

and jobs in each. 
Query: Provides access to a voice operator for assistance. 
Jobs: Displays details of all jobs received since logon. 
Next: Provides access to additional options. 

 

 
 

The Next menu provides the following options: 
 

Msgs: Displays details of all messages received since logon. 
Map: Provides access to mapping for vehicle and job location. 
Tech: Provides access to technician functions. 
Log Off: Allows the user to logoff and depower the unit at the end of their shift. 
Main: Returns to the Main Menu. 

 
 
 
 

99. Driver Logon 
 

To access the Silver Top Taxis dispatch system you must logon to the system.  Before logging 
on, drivers must accept the company’s terms and conditions as shown below in Figure 5. 

 

  A driver cannot logon without first accepting the terms and conditions. 

 

 
To  accept  the  terms  and  conditions,  press  the 
[OK] button on the keypad or screen. 

 
To reject the terms and conditions and depower 
the unit, select the [Power Off] option.  A driver 
who does not accept the terms and conditions is 
unable to logon to the dispatch system 

 
 
 
 
 
 
 

Figure 5: Driver terms and conditions display. 

If the terms and conditions are accepted, the unit 
will display the driver logon screen as shown in 
Figure 6.   Enter your driver number using the 
keypad or touch screen followed by [OK].  If an 
error is made, use the [Clear] option to clear all 
entries and start again or the [* Delete] key to erase 
the previous entry. 

 

Once your Driver # has been entered, your PIN must be entered as shown in Figure 7. Enter 
your driver number using the keypad or touch screen followed by [OK].  If an error is made, 
use the [Clear] option to clear all entries and start again or the [* Delete] key to erase the 
previous entry. 
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Figure 6: Driver logon screen. Figure 7: Driver PIN screen. 

 
A successful logon will result in the Main Menu 

being displayed as shown in Figure 8. 
 

A logon will be  unsuccessful if  an invalid driver 
number or PIN is entered. 

 
The   Main   Menu   displays   a   range   of   status 
information for the driver as follows: 

 

 
 
 
 
 

Figure 8: Main Menu display. 
 

Car: Car number  
Plot: Details of area / rank plotted onto (if plotted)  

Position: Plot position in area or on rank (if plotted)  
Cars at Front: Can provide details of conditons of first cars in area / rank. 

In Front: Car numbers of the two cars plotted on the rank in front of this car 
Date: Current date  
Time: Current time  

Meter: Meter status (ON or OFF)  
Logoff in: Time remaining before maximum working hours expire 

Driver Points: Not used.  
 
 

100. Receiving Bookings 
 

To   receive   computer   dispatched   bookings,   a 
vehicle  must  be  GPS  Available.    Selecting  the 
[Plot] function from the Main Menu will display the 
Plot Menu. 

 
The Plot display will show the GPS areas along 
with the location and direction of travel of your 
vehicle.   In this example the vehicle is located in 
area 690 (highlighted in purple). 

 
The  keypad  or  touch-screen  can  be  used  to 
become GPS Available. 

 

 
 

 
Figure 9: Plot display. 
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101. GPS Available and Off Duty 
 

A driver can elect to become available for 
dispatched bookings.  The [Available] option 
can be used to become GPS Available when 
first logging on or after rejecting or recalling a 
booking. 

 
This can be 

 
 
 
 
 
 
 

 
If a driver is GPS Available, the option to go 
[Off Duty] is provided.  This can be selected 
if a driver does not wish to receive any more 
bookings. 

 
 
 
 
 
 
 
 
 
 
 
 

102.    Street Hails 
 

If a taxi is GPS Available and has accumulated GPS waiting time turns the meter on for a 
street hail, it will no longer be available for dispatched bookings and will have any GPS waiting 
time zeroed. 

 
 

103. Automatic GPS Available after Meter Off 
 

When a driver clears the taximeter at the end of each fare, the MTData unit will automatically 
become GPS Available. 

 

 
 

104. On Hold 
 

In cases where a driver wishes to take a short 
break (such as to fill up with gas, have lunch or 
during prayer time) the On Hold option can be 
used.  The [Hold] option is available on the Plot 
Menu as shown in Figure 10. 

 

A driver can go On Hold for a period of 15 
minutes. When On Hold, a screen showing how 
much time remaining is displayed as shown in 
Figure 11.  When the On Hold time expires, the 
driver will automatically be available for work 
again. 

 
When  On  Hold,  the  status  line  indicates  On 
Hold, and the driver will not be able to look at 
statistics or jobs. 

 
 
 
 
 
 
 

 
Figure 10: On Hold option. 
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When  On  Hold,  a  driver  retains  their  plot 

position and GPS waiting time, but will not 
accumulate any additional time. 

 
If a driver wishes to return to work before the On 
Hold time expires, press the [OK] button to 
immediately return to work.   Any remaining On 
Hold time is lost. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 11: On Hold time display. 
 

105.    Accepting a Booking 
 
When  a  booking  has  been  allocated  to  a 
suitable vehicle the full details will be sent to the 
successful vehicle only.   The computer will 
generate an audible alert when a booking offer 
is received and display the following message. 

 
If the booking offer is not accepted by pressing 
[OK]  on  the  screen  or  keypad  (whilst  in  its 
cradle) within 10 seconds, then it will be 
considered to have been rejected and will be 
dispatched to another vehicle. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 12: Booking offer display. 

 

Bookings can also be accepted using the keypad when it is out of the cradle.  To do so the 
[OK] button must be pressed within the 10 second job offer period.  In this case, the booking 
must also be confirmed by either returning the keypad to the cradle and pressing [OK] or 
pressing [OK] on the screen within another 60 seconds.  If this is not done, the booking will be 
considered to have been rejected and will be dispatched to another vehicle. 

 
Once a booking has been accepted the full details of the job will be sent through to the car as 
described in section 119. 

 

106. Rejecting a Booking 
 

If a booking fails to be accepted within the allowable time, it will be considered to have been 
rejected by the driver.   Rejecting a booking will result in the driver having any accumulated 
GPS waiting time cleared.  A driver must become GPS Available after a reject to receive any 
radio jobs or be able to access the Cover screen. 

 

107. Cover 
 

Selecting  the  [Cover]  option  from  the  Main 
Menu while plotted, available or engaged will 
show the Cover Jobs display.  This screen will 
list any holding bookings located in the vicinity 
of your vehicle.  Any available jobs will be listed 
based   on   the   distance   from   your   current 
location, with the closest jobs at the top of the 
list. 

 
Each available booking which your vehicle is 
suitable for will be displayed with a number.  To 
select a booking from the list, press the button 
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corresponding to the required booking. 

 

Figure 13: Cover job display. 
 

The example cover jobs shown in Figure 13 are as follows: 
 
Booking  is a pickup in Wellington Road in Rowville, is on the odd side of the road, has a 
destination of Mulgrave and is a time booking (). 

 
Booking  is pickup in Ferntree Gully Road in Scoresby, is on the odd side of the road and 
has had one customer ringback (1). 

 
Booking  is a pickup in Stud Road in Wantirna, is on the even side of the road and has an 
animal conditions (A).  This booking has been previously rejected by the driver, identified by 
the (RJ) tag. 

 
The [Refresh] button is used to update the Cover Job display.  As jobs are taken by other 
vehicles, they will be greyed out on the Cover Job display and no longer able to be selected. 
Pressing the [Refresh] button will update the display and remove any bookings which are no 
longer available. This will also re-sort the jobs with the closest to your car at the top of the list. 

 
Usually a maximum four jobs can be displayed on a single screen.   If there are more jobs 
available than can be displayed, the [#Down] and [*Up] buttons can be used to navigate through 
the list of available jobs. 

 
The codes listed below are used to identify the available job conditions used by Silver Top Taxi 
Service. 

 
Code Name Code Name 

P Parcel 1 1 Wheelchair 

N Non Van 2 2 Wheelchairs 

A Animal 3 Large Wheelchair 

C Silvercare 5 Five Seater 

H Hotel 6 Six Seater 

X Silver Service 7 Seven Seater 

W Wagon 8 Eight Seater 

  9 Nine Seater 

  T Ten Seater 
 
 

108. Rejected and Recalled Jobs 
 

Bookings which have been previously rejected by a driver will be displayed as shown in Figure 
13. Rejected jobs are highlighted by an RJ (job ) and recalled jobs by RC. 

 
Once  a  booking  has  been  rejected  or  recalled  by  a  driver,  it  will  not  be  automatically 
dispatched back to the same driver during the current shift, but will be available on the Cover 
screen if it remains available. 



40  

109. Statistics 
 

To view statistics select the [Stats] option from 
the Main Menu.  This will display a list of areas 
with  the  current  statistics  for  each  area  as 
shown in Figure 14 .  The area in which the 
vehicle  is  currently  located  is  highlighted  in 
purple (area 690). 

 
The [#Down] button indicates there are more 
areas in the list to view.   Use it and the [*Up] 
button to navigate though the list of displayed 
areas. 

 

 
 

Figure 14: Statistics display. 

 
The areas are listed based on their distance from the car, with the closest areas at the top of 
the list. 

 
The statistics shown for each area include: 
Vac:    The number of GPS available vehicles (not plotted) in the area. 

Busy: The number of vehicles in the area not available for work (off duty, meter on, logged 
on). 

JbS:   The number of standard (4-seater) bookings currently available in the area. 

L60:    The total number of bookings dispatched in the area in the last 60 minutes. 
LWk:  The total number of bookings dispatched in the area in the next 60 minutes from the 

previous week. 
H60:   The total number of street hails in the area in the last 60 minutes. 

 
The top line of the Statistics display shows the current distance setting (see below). 

 
The statistics shown are for those areas which are located within a specified distance 
from the vehicle.   In this example, the distance is set to 10km and is shown on 
the top line of the Statistics display. 

 

To change the statistics distance, select the [Dist] option from the Stats Menu.  A 
list of available statistics distances will be displayed as shown.  To select one of 
these values, select the number corresponding to the value required.  The selected 
value will take effect immediately.  To hide the statistics distance options, select the 
[Dist] option. 

 
Statistics   for   any   zone   or   rank   can   be 
displayed using the [Area] option available from 
the Stats Menu.   Selecting the [Area] option  
will  display  a  keypad.     Enter  the required  
zone  or  rank  number  followed  by [OK] using 
either the keypad or touch screen. If an error is 
made entering the area number, use the      
[*Delete] button to clear the last entry or the  
red  [Clear] button to clear the area number 
entry. 

 

If statistics for a specified zone or rank are being 
displayed, to revert back to displaying zones  
around  the  location  of  the  vehicle, select 
the [Area] option from the Stats Menu and 
then the [Car] option as shown in Figure 

15. 

 

 
Figure 15: Statistics area number entry. 
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In some cases there will be vehicles plotted in an area and bookings holding.  This will 
happen in cases where the vehicle is not suitable for the bookings. 

 

 

110. Query 
 

If a driver has a query regarding a booking, or any other question, they can contact the voice 
operator using the Query function.   To contact the voice operator, select the Query option 
from the Main Menu or from the Job Menu.  This will display a list of available query reasons. 
Select the one which best describes the reason you need to speak with the operator. 

 

  A driver is still able to receive a job offer whilst they are on the query channel. 

 
111. Job Related Queries 

 
 

With the required booking displayed, select the 
[Query] option.   This will display the available 
job related queries. 

 
Select the appropriate query reason using the 
number  on  the  keypad  or  by  pressing  the 
screen.  This will send a message to the query 
operator and you will be automatically placed on 
the query channel. 

 
Once  the  screen  as  shown  in  Figure  18  is 
displayed, wait for the operator to call you.                               

Figure 16: Job related query.
 

 

 

112. No Jobs 
 

Where possible no jobs will be processed automatically by the system. 
 

113. Job Recalls 
 

Where possible job recalls will be processed automatically by the system. 
 

 
114. Other Queries 

 

If you have a general query (one which does not relate to a specific job), use the [Query] option 
available from the Main Menu. 

 
This will display a list of query reasons as shown in Figure 17.  Note that this list extends over 
two pages.   The second page of reasons is displayed using the [#Down] button.  When the 
second page of reasons is displayed, use the [*Up] button to display the first page of reasons. 

 
Select the appropriate query reason using the number on the keypad or by pressing the screen. 
This will send a message to the query operator and you will be automatically placed on the 
query channel. 

 
Once the screen as shown in Figure 18 is displayed, wait for the operator to call you. 
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Figure 17: General query. 

 

115. On Query 
 

While  on  the  query  channel,  the  following 
screen will be displayed.   The Query Operator 
will call you when it is your turn to speak. 

 
You can adjust the operator audio volume using 
the keypad [▲] to increase or [▼] to decrease 
or by touching the buttons on the screen.  The 
current  volume  setting  is  displayed  on  the 
screen. 

 

To speak to the Query Operator you must press 
and hold the [OK] button on the keypad and 
speak towards the screen which has a hands- 
free  microphone  installed.    Alternatively,  you 
can press the Query PTT button at the bottom 
of the screen (not the touch screen itself – see 
section 95). 

 

 
 
 
Figure 18: Query channel display. 

 

 

When on the query channel, the status line radio indicator will always change from R to R 
because whilst on the voice channel no radio data is being received.  When you hang-up 
and return to normal operation, the indicator should return to R to indicate radio data is 
once again being received. 

 
 

Jobs or messages can be accessed whilst on query using the [Jobs] or [Msgs] options. 
 

When you have finished with your query, select the [HangUp] option to exit the query channel 

and return to data operation. 
 

In some cases when a query is requested, if 
the operator is busy with other drivers, you 
may see the message as shown in Figure 19. 
This means your query is in a queue waiting 
for the Operator to process. 

 
Once the Operator is available, you will 
automatically be put onto the query channel. 
The   Operator   will   then   call   your   vehicle 
number when they are ready to speak to you. 

 
 

Figure 19: Waiting For Operator display. 
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116. Priority after No Jobs or cancellations 
 

If a driver accepts a booking which is either cancelled by the customer or results in a no job, they 
will be cleared from the job, and will be automatically made GPS available with 200 minutes of 
GPS waiting time. 

 

117. Driver Messages 
 

On the Query Menu, the option for a driver to select and send a message back to the Supervisor 
is available with the [Send Msg] option.  This is designed to allow drivers to pass on common 
messages back to the Supervisor without the need to go to the voice channel. 

 
Selecting the [Send Msg] option will display a list of available message types as shown in 
Figure 20.  In this example there is one type of message, those relating to fares waiting. 
Message types are identified with the  symbol.  Selecting one of these items will display a 
list of available messages.  Messages are identified with the  symbol.  If a message type is 
selected, the [Up] option can be used to return to the message type list. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 20: Driver message types. Figure 21: Fares Waiting messages. 

 
Select the type of message required using 
the corresponding numbered button, [1] for 
Fares Waiting.  This will then display a list of 
available messages for the selected option. 

 
Selecting option [1] Fares waiting displays the 
messages as shown in Figure 21.  The 
[#Down] button indicates there are more 
message options to view. Select the required 
message using the corresponding number. 
The selected message will then be sent to 
the     Supervisor     automatically     and     a 
confirmation message displayed to the driver 

as shown in Figure 22.                                              
Figure 22: Message sent confirmation message.
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118. Jobs 
 

Any booking or street hail for the current shift 
(i.e.  since  the  last  logon)  can  be  accessed 
from the Main Menu using the [Jobs] option. 
If a single active booking is on-board, selecting 
the [Jobs] option will display it.  If there are no 
active bookings or more than one, then a list of 
all bookings will be displayed as shown. 

 

A booking can be displayed in full by selecting 
its numbered button.   The buttons are colour 
coded to indicate the status of each booking. 
White indicates the booking has not yet been 
picked-up (or was a no job), green indicates it 
has been picked-up but not dropped-off and 
red indicates the booking has been completed.                        Figure 23: Jobs list display. 

 
If more than one screen of bookings are available, the [*Up] and [#Down] buttons can be used 
to navigate through the entire list. 

 

 
The Jobs information is cleared each time a driver logs off from the terminal, even if this is 
in the middle of a shift. 

 
 
 

119. Job Pickup 
 

Once a job has been accepted, it will be 
displayed as shown in Figure 24.  If there is 
more than one screen of information, use the 
[#Down] and [*Up] buttons to scroll through 
the entire job detail. 

 

 

Once a booking has been accepted an 
is  being  displayed,  it  is  important 
check  for  the button.  If  this 
displayed, there is more information 
view  about  the job,  such  as  addition 
pickup or destination   addresses 
specific  information to assist 
completing the job. 

 
 
 
 
 
 
 
 

 
Figure 24: Accepted job. 

 

After a booking has been accepted, it must be 
picked-up and dropped-off.  This is done using 
the taximeter.  This sends a message to the 
base computer and records the pick-up time 
against the job for your future reference (as 
shown in Figure 25). 

 
The  button can be used to display the location  
of  the  pickup  address.     Refer  to section 
125 for more information. 

 
In cases where the destination is shown, the 
numbered button corresponding to the 
destination address can be used to display the 
location of the destination address.  Refer to 
section 126 for more information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 25: Job pick-up. 
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120.  Job Dropoff 
 

A booking which has been picked-up must be 
dropped off.    Clearing your meter will 
automatically complete a job. 

 
This   will   send   a   message   to   the   base 
computer and will record the drop-off time 
against the job for your future reference. 

 

In cases where a destination address is not 
provided as part of the job, the MTData unit 
will automatically add the destination area of 
the dropoff. 

 
 
 
 
 
 
Figure 26: Job drop-off. 

 
 

121. Wheelchair Accessible Taxi’s Advanced Booking System 
 

A driver’s ability to access advance bookings is determined by the conditions attached to their 
logon number.  Only Wheelchair bookings will be displayed by the advance booking system. 
To access the advanced booking system select [Next] from the Main Menu and then [Adv 
Book] as shown in Figure 1 and Figure .  The advance booking screen can be viewed as long 
as a driver is logged onto the system (i.e. you do not have to be available for work). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Driver Main Menu Display. Figure 2: Driver Next Menu Display. 

 
This will display the advance bookings screen as shown in Figure 3. 

 
If the driver is able to access the Cover Jobs display, then the Advance Bookings and Cover 
Jobs displays will provide toggle buttons [] to allow the driver to easily and quickly switch 
between the two screens as shown in Figure 3 and Figure4. 

 
 

Figure 3 Advance Booking Display - Cover Toggle 

Button. 

Figure 4: Cover Display - Advance Booking Toggle 

Button 
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If there  are new advance bookings available to be viewed by the driver, the 

status  line will show the icon as shown in Figure 55.  Once the driver has 
viewed these jobs, the icon will no longer be displayed and will only be redisplayed 
when there are new advance bookings available to be viewed. 

 
 
 

 
Figure 5: Advance Booking Indicator. 

 
The format of the advance bookings list 
display can include a number of fields such as: 

 
(1). Pickup suburb / street name 
(2). Destination suburb 
(3). Job fleet name 

(4). Number of passengers 
(5). Payment method 
(6). Product 

(7). Service 
 

Figure6  shows  an  example  Advance 
Booking  list  with  all  available  fields 
displayed. 

 
Figure 6: Advance Booking Display Options. 

 

When viewing the list of current advance bookings, new bookings will be added to the end of 
the list as they become available.  The [Refresh] option will re-sort the list in date/time order. 
If there is more than one page of available advance bookings, the [*Up] and [#Down] options 
can be used to navigate through the list. 

 

To request an advance booking, select the 
number corresponding to the required 
booking from the displayed list of available 
bookings.  As bookings are taken by other 
drivers, they will be grayed out and cannot 
be  requested  by  other  drivers.     The 
[Refresh] option can be used to update the 
list of bookings. 

 
When an advance booking has been 
successfully requested by a driver, a 
message with the partial booking details will 
be sent as shown in Figure7. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 7: Advance Booking Details Message. 

 
To prevent drivers from taking several 
advance bookings all due to be picked up on 
or about the same time, a minimum time 
between bookings has been established. 

 
If a driver requests a booking which has a 
pickup within range of one of their other 
advance bookings, a message as shown in 
Figure8 will be displayed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 8: Advance Booking Time Restriction. 
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Once an advance booking has been successfully requested, it is “reserved” for that driver. 
 
However, you are required to reconfirm your ability to do the job a short time prior to the actual 
pickup time, as shown in Figure9. This time is typically 20 minutes prior to the booking but may 
be a few minutes longer or shorter, depending on the pickup area, to allow for traffic in built-up 
areas. 

 
When a driver logs on to the system, they will be provided a summary of upcoming “assigned” 
bookings as shown in Figure10.  These will include advance bookings requested by the driver 
(identified by an [A]).  These jobs will be sorted in date/time order. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 9: Advance Booking – Reconfirmation Figure 10: Driver Assigned Booking Summary. 

 
To check the advance bookings at any other 
time during the shift, the driver can check the 
advance  booking  messages  received  at  the 
start of the shift. 

 
To do this select [Next] from the Main Menu 
and choose [Msgs]. Then select the message 
folder relating to Assigned Bookings – in the 
example in Figure11 you would select 1. 

 
 
 
 

Figure 11: Messages Screen. 

 
The message listing of Assigned and Advance bookings can then be reviewed by selecting the 
Assigned Booking Summary in Figure 12. 

 
If a future advance booking is subsequently cancelled by the customer, the driver will be 
advised with a message as shown in Figure13. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 12: Reviewing Advance bookings Message. Figure 13: Advance Booking Cancellation 

Message. 
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122. Street Hails 
 
 

Details of street hails are also stored by the MTData terminal in the same way as any bookings 
which were dispatched to the vehicle during the current shift.  Details of the meter on and off 
times, and the pick-up and drop-off areas are recorded for hails to assist the driver. 

 

123. Map Display 
 

The map function is accessed from the Main Menu by selecting [Next] and then the [Map] 
option.  It is used to display the vehicle’s current location and the pickup and/or destination 
locations for any received bookings. 

 
124.    Vehicle Location 

 

The Map option provides access to the map and 
navigation features.  Selecting the [Car] option 
shows the current car location as in Figure 27. 

 

If the speed of travel is greater than 5 km/h, then 
the direction of travel will be shown by an arrow.  
In cases where the vehicle is stationary or is 
traveling at less than 5 km/h, then the directional 
arrow will flash to show the last known heading. 

 
 
 
 
 
 
 
 

Figure 27: Map display. 
 

 
In cases where valid GPS is not currently being received, the last known position and heading 
will be shown and the arrow will be displayed in grey. 

 
The maps can be displayed in a range of different scales.  The [Up] button zooms out (shows 
a greater area on the map) and the [Down] button zooms in (shows less area). 

 

125. Job Pickup 
 

When a booking is being displayed, selecting the number corresponding to an address will 
display a map showing the location of the address as shown below.  The [Nav Pickup] option 
can also be used to request navigation guidance to the booking pickup address. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 28: Sample booking and map display. 

 
The map will automatically zoom to show the car and location of the address as the car 
approaches the location. 

 
Figure 30 shows a zoomed in map display including land plots and street numbers. 
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Figure 29: Map display zoomed in. Figure 30: Map display zoomed in. 

 
The scale of the map can be adjusted using the [*Up] and [#Down] options. 

 
Selecting the [Car] option centres the map display on the current location of the vehicle. 
Selecting the [Car + Leg] option to resize the map to show the car and current address. 
Selecting the [+Leg] option centres the map display on the location of the next address. 
Selecting the [-Leg] option centres the map display on the location of the previous address. 
Selecting the [Job] option takes you back to the booking information display. 

 

126. Destination Location 
 

The destination address location can be shown in the same way as used for the pickup 
address.  Select the number corresponding to the destination address to display the map as 
described for the pickup address.  The same controls apply for both the pickup and destination 
addresses. 

 
 

127. Navigation 
 

 

128. Address Entry 
 

Addresses can be entered using the [Suburb] or [Street] options.  Selecting [Street] from the 
Nav Menu displays the street entry screen.   Type the street name using the on-screen keyboard. 
A list of streets that match the entered letters will be displayed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 31: Navigation suburb entry. Figure 32: Navigation street selection list. 

 
Figure 31 shows the street display when the letters RUPE are entered.  When the required 
street is displayed, select it from the list and make sure it is highlighted in blue as shown in Figure 

32. Use the [] and [] arrows to move up and down the list. 
 
The next step is to enter the street number.  Select the [Number] option to start entering the 
street number. 
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A numeric keypad is displayed to allow entry 
of the street number.  Type the required street 
number and when the correct address 
information has been entered, select the [Go] 
option to navigate from your current location to 
the entered address. 

 
If at any time an error is made it is possible to 
go back to either the street or suburb entry 
screen using the [Street] or [Suburb] option 
buttons. 

 

The [Clear] option button can also be used to 

clear any entered information and start again.                
Figure 33: Navigation street number entry.

 

 
When  the  [Number]  option  is  selected,  the 
user is able to nominate a cross street instead 
of a street number.  To enter a cross street, 
select the [Cross Street] option and start 
entering the street name using the on-screen 
keyboard. 

 
In this example, GI has been entered, and a 
list  of  matching  streets  that  cross  Rupert 
Street are displayed. 

 

When the required street is displayed, select it 
from the list and make sure it is highlighted in 
blue.  Use the [] and [] arrows to move up 
and down the list. 

 
The navigation system will show a map with 
the suggested route.  Voice instructions will be 
received in addition to the display of arrows 
indicating which way to turn when required. 

 
The [*Up] and [#Down] option buttons can be 
used to change the scale of the map display 
as required. 

 
 

Figure 34: Navigation route display. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 35: Navigation route display. 
 

Navigation guidance to a booking can be accessed using the Nav Menu as already discussed. 
When a booking has been received, navigation to the received pickup address (or destination 
address if available) can be requested by selecting the [Nav Pickup] option from the Job Display 
Menu as shown in Figure 36 or [Nav Dropoff] once the customer has been picked up. 
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Figure 36: Navigation to pick-up address. Figure 37: Navigation to drop-off address. 
 
 
 

The navigation system should only be used as a guide.   The routes provided may not 
always be the best possible in all circumstances.  Silver Top Taxi Service accepts no 
responsibility or liability resulting from a driver’s decision to follow the suggested route. 

 

 

129. Messages 
 

Messages are automatically displayed once they are received by the screen as shown.  Press 
the [0] button to clear the message from the screen and resume operation. 

 
The call centre can also send interactive messages which prompt the driver for a response. 
The example shown in Figure 39 includes three possible responses.  The driver selects the 
most appropriate response using the corresponding number. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 38: Received message display. Figure 39: Interactive message display. 

 
All messages received since logon are stored by the unit.  To view a past message, select the 
[Next] option from the Main Menu and then the [Msgs] option to display a list of stored messages 
as shown.  To display a stored message in full, select the corresponding number using the 
keypad or the touch-screen.  If more than one screen of messages available, the [*Up] and 
[#Down] buttons can be used to navigate through the entire list. 
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Figure 40: Past messages display. 

 

130. Driver Alarm 
 

A driver alarm switch is provided which can be used in cases where the driver is threatened 
with physical violence or is in immediate danger.  It is important to press and hold the button 
for at least 3 seconds to activate an alarm. 

 
When your alarm has been activated, a “!” is displayed after the car number as shown in 
Figure 41.  This is the only indication in the vehicle that the driver alarm has been activated. 
The equipment will appear to continue to operate normally. 

 
 
 
 
 
 

 
Figure 41: Driver alarm indicator. 

 
By pressing your alarm, the query operator back at base is immediately alerted to your alarm 
and now has the ability to listen to what is happening in your vehicle.  The location of your 
vehicle is also provided so help can be sent if required. 

 
Once the alarm is activated, it is important to try and describe what is happening in your taxi so 
the operator can assess the situation and provide the police with as much information as possible. 

 
Once an alarm has been activated, it can only be cleared by the query operator. 

 

131. Alarm Button Test 
 

The driver alarm button must be tested before the start of every shift as follows.  From the 
Terms and Conditions Screen, select the [Tools] option.  This will display the Tools Menu as 
shown in Figure 42. 

 
From this menu, select [System Status] and then [Alarm Test].  This will display the screen 

as shown in Figure 44.  This screen shows the status of the alarm inputs. 
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Figure 42: Tools menu. Figure 43: Alarm button test option. 
 

 

When performing an alarm button test, ensure to follow the correct procedure so far as 
any connected security camera system is concerned so as to avoid accidental triggering 
of the camera system. 

 
 
With this screen displayed, the driver alarm 
button can be pressed without activating the 
MTData alarm.   Once the alarm button test 
has been completed, press the [Main] button 
to  exit  the  Tools  Menu  and  return  to  the 
Terms and Conditions screen. 

 
You can also test the alarm button at any 
time during your shift.  From the Main Menu, 
select the [Next] option followed by [Tools]. 
This will display the Tools Menu as shown in 
Figure 42. 

 
 

 

Figure 44: Alarm button test display. 
 

132.    Driver Destination 
 

The Driver Destination feature allows a driver to 
nominate a restricted region in which they wish to 
work.  This feature is intended to assist a driver at 
changeover/school run times and should be used 
only when necessary as it will limit the number of 
jobs a driver will receive. 

 

The Driver Destination option can be accessed 
from  the  Main  Menu  by  selecting  the  [Next] 
option followed by [Tools].  This will display the 
Tools Menu as shown in Figure 42.  The Driver 
Destination  can  then  be  selected  using  the 
[Driver Dest] option button. 

 
Press  [Tools]  to  return  to  the  Tools  Menu  or 
[Main] to go back to the Main Menu. 

 
 
 
 
 
 
 

 
Figure 45: Tools menu. 

 

The Driver Destination menu is shown in Figure 46.  To set a Driver Destination select the 
[New] option.   The user is required to enter the area number of their destination using the 
keypad as shown in Figure 47. 
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Figure 46: Driver destination display. Figure 47: Driver destination area entry. 

 

Once the destination area number has been specified, a region as shown is automatically created 
as shown. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 48: Driver destination creation. Figure 49: Driver destination point editing. 

 
The points labeled , , ,  and  can be moved to adjust the shape of the Driver Destination.  
The [*Up] and [#Down] options can be used to zoom the area display out and in as required. 

 
Using  the  keypad,  select  a  point  to  move 
using its corresponding number.   The point 
will be highlighted in red and the permitted 
range of movement displayed as shown in 
Figure   49.       The   keypad   arrow   keys 
▲,,▼, can then be used to move the 
selected point as required. 

 

Once  the  required  Driver  Destination  has 
been created, use the [Set] option to send 
the request to the dispatch system.  If the 
request is successful, a message as shown 
is displayed.  Whenever a Driver Destination 
is currently set, a D is displayed on the status 
line to indicate this to the driver. 

 
 
 
 
 
 

Figure 50: Driver destination set. 
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To clear or remove a set Driver Destination, 
use the [Clear] option available from the 
Destination Menu. 

 
The [Clear] option is only available if a Driver 

Destination is currently set. 
 
When a Driver Destination is successfully 
cleared a confirmation message will be 
displayed and the D indicator cleared from 
the status line. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 51: Driver destination clear option. 
 

133.    Driver Settings 
 

A number of Driver Settings are available which 
can   be   accessed   from   the   Main   Menu   by 
selecting the [Next] option followed by [Tools]. 
This will display the Tools Menu as shown in Figure 
42.   The Driver Settings can then be displayed by 
selecting the [Settings] option button.     A   list   of   
available  options  will  be displayed which can be 
selected and changed using the corresponding 
number. 

 

Press  [Tools]  to  return  to  the  Tools  Menu  or 
[Main] to go back to the Main Menu. 

 
 

 
Figure 52: Driver settings. 

 
 
 

134. Set Volume 
 

The Set Volume control adjusts the job offer and text-to-speech audio levels.  The volume of 
query operator audio is controlled separately and can only be accessed whilst on the voice 
channel. 

 

135. Set Text to Speech 
 

The Set Text to Speech turns this option on/off. 
 

136. Rotate Map with Car 
 

The Rotate Map With Car option allows the navigation mapping display to follow the direction 

of the vehicle or constantly point north. 
 

137. Keyboard Layout 
 

The Keyboard Layout option allows either a QWERTY or ABC keyboard layout to be selected 
for navigation address entry. 
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138. Logoff 
 
 

To turn the screen off at the end of your shift, you 
must  logoff  from  the  system.    From  the  Main 
Menu select the [Next] option.  If you have no 
incomplete bookings on board the Logoff option 
will be displayed.  Select [LogOff] to display the 
Log Off screen as shown. 

 
To log off, press [OK] on the keypad or screen. 
If you do not wish to log off, select the [Main] option 
to return to the Main Menu and continue working. 

 
Figure 53: Logoff screen. 

 

 

  A driver cannot logoff until all jobs on board have been completed. 
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Area # Name 

290 Broadmeadows 

124 Brooklyn 

403 Brunswick 

406 Brunswick East 

400 Brunswick West 

639 Bulleen 

445 Bundoora 

609 Burnley 

669 Burwood 

672 Burwood East 

624 Camberwell 

293 Campbellfield 

627 Canterbury 

12 Carlton 

15 Carlton Nth 

860 Carnegie 

242 Caroline Springs 

974 Carrum Downs 

842 Caulfield 

839 Caulfield North 

845 Caulfield South 

678 Chadstone 

965 Chelsea 

902 Cheltenham 

726 Chirnside Pk 

33 City North East 

30 City North West 

39 City South East 

36 City South West 

881 Clayton 

884 Clayton Sth 

3 Clifton Hill 

424 Coburg 

427 Coburg Nth 

1 Collingwood 

320 Craigieburn 

956 Cranbourne 

606 Cremorne 
 

PART 6 - AREA LIST 
 

Area # Name 

600 Abbotsford 

221 Aberfeldie 

257 Airport West 

60 Albert Park 

66 Albert Park Lake 

130 Albion / Ardeer 

415 Alphington 

154 Altona 

163 Altona Meadows 

151 Altona Nth 

812 Armadale 

206 Ascot Vale 

675 Ashburton Ashwood 

962 Aspendale 

230 Avondale Heights 

196 Bacchus Marsh 

830 Balaclava 

630 Balwyn 

633 Balwyn Nth 

741 Bayswater 

908 Beaumauris 

765 Belgrave 

866 Bentleigh 

869 Bentleigh East 

950 Berwick 

899 Black Rock 

696 Blackburn 

693 Blackburn Nth 

699 Blackburn Sth 

747 Boronia 

48 Botanic Gardens 

660 Box Hill 

657 Box Hill North 

663 Box Hill South 

923 Braeside Waterways 

118 Braybrook 

851 Brighton 

854 Brighton East 
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Area # Name 

621 Glen Iris 

684 Glen Waverley 

857 Glenhuntly 

281 Glenroy 

287 Gowanbrae 

460 Greensborough 

314 Greenvale 

284 Hadfield 

887 Hampton 

944 Hampton Park 

983 Hastings 

615 Hawthorn 

618 Hawthorn East 

781 Healesville 

905 Heatherton 

433 Heidelberg 

896 Highett 

175 Hoppers Crossing 

475 Hurstbridge 

418 Ivanhoe 

472 Kangaroo Ground 

266 Keilor 

269 Keilor Downs / Delahey 

260 Keilor East 

263 Keilor Park 

200 Kensington 

612 Kew 

636 Kew East 

926 Keysborough 

744 Kilsyth Montrose 

499 Kinglake 

442 Kingsbury 

109 Kingsville 

815 Kooyong 

481 Lalor 

774 Launching Place 

160 Laverton 

157 Laverton Nth 
 

 
Area # Name 

735 Croydon 

935 Dandenong 

938 Dandenong South 

239 Deer Park 

136 Derrimut 

466 Diamond Ck 

323 Diggers Rest 

917 Dingley Village 

27 Docklands 

648 Doncaster 

651 Doncaster East 

329 Donnybrook 

714 Donvale 

493 Doreen 

42 East Melbourne 

848 Elsternwick 

463 Eltham 

833 Elwood 

941 Endeavour Hills 

484 Epping 

215 Essendon 

254 Essendon Fields 

218 Essendon Nth 

224 Essendon West 

412 Fairfield 

436 Fawkner 

756 Ferntree Gully 

6 Fitzroy 

9 Fitzroy Nth 

203 Flemington 

100 Footscray 

112 Footscray West 

111 Footscray West South 

702 Forest Hill 

977 Frankston 

771 Gembrook 

332 Gisborne 

299 Gladstone Park 
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Area # Name 

875 Oakleigh 

878 Oakleigh Sth 

863 Ormond Mckinnon 

953 Pakenham 

720 Park Orchards 

18 Parkville 

248 Pascoe Vale 

245 Pascoe Vale Sth 

968 Patterson Lakes 

166 Point Cook 

57 Port Melbourne 

806 Prahran 

430 Preston 

469 Research 

439 Reservoir 

603 Richmond 

738 Ringwood 

836 Ripponlea 

190 Rockbank 

454 Rosanna Viewank 

759 Rowville 

317 Roxburgh Park 

893 Sandringham 

753 Scoresby Knoxfield 

971 Seaford 

103 Seddon 

54 South Melbourne 

490 South Morang 

800 South Yarra 

51 Southbank 

139 Spotswood 

929 Springvale 

236 St Albans East 

237 St Albans West 

824 St Kilda 

827 St Kilda East 

251 Strathmore 

326 Sunbury 
 

 
Area # Name 

729 Lilydale 

762 Lysterfield 

451 Macleod Yallambie 

115 Maidstone 

818 Malvern 

821 Malvern East 

209 Maribyrnong 

296 Meadow Hts Coolaroo 

45 Melb & Olympic Park 

69 Melbourne 3000 

308 Melbourne Airport 

311 Melrose Dr Rank 

193 Melton 

911 Mentone 

63 Middle Park 

487 Mill Park 

711 Mitcham 

654 Mont Albert 

457 Montmorency 

212 Moonee Ponds 

890 Moorabbin 

914 Moorabbin Airport 

732 Mooroolbark 

920 Mordialloc 

980 Mornington 

986 Mornington Peninsula 

681 Mount Waverley 

768 Mt Dandenong 

690 Mulgrave 

872 Murrumbeena 

947 Narre Warren 

142 Newport 

227 Niddrie 

932 Noble Park 

21 North Melbourne 

409 Northcote 

708 Nunawading 

278 Oak Park 
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Area # Name 

127 Sunshine 

233 Sunshine Nth 

133 Sunshine West 

666 Surrey Hills 

275 Sydenham Hillside 

178 Tarneit 

272 Taylors Lakes 

645 Templestowe 

642 Templestowe Lower 

478 Thomastown 

421 Thornbury 

803 Toorak 

121 Tottenham 

169 Truganini 

305 Tullamarine 

705 Vermont 

750 Wantirna 

784 Warburton 

717 Warrandyte 

448 Watsonia 

181 Werribee 

184 Werribee South 

24 West Melbourne 

959 Westernport 

302 Westmeadows 

687 Wheelers Hill 

496 Whittlesea 

172 Williams Landing 

145 Williamstown 

148 Williamstown Nth 

809 Windsor 

723 Wonga Park 

187 Wyndham Vale 

777 Yarra Glen 

106 Yarraville 
 


